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“Cake Boss"” helps Matthews and

Pontone Family Celebrate 80 Years mmm

64” Umbrella - All Fiberglass - Windproof
Embroidery and Silk Screen Available

Minimum Order: 6
Please call for colors and free quote

1380029225743

In Quantities, other sizes and styles available.

Accubuilt Awards Top Dealers

PITTSBURGH,PA— Renowned cake artistand ~ familys 80th anniversary celebration during the
television personality Buddy Velastro, better  recent New Jersey State Funeral Directors Associa-
known as the “Cake Boss,” leant his artisanal ~ #on convention at the Trump Taj Mahal in At-
culinary skills to Matthews for the Pontone lantic City. Velastro, master baker at Carlo’s

CONTINUED ON PAGE B9

Bob Cullen Named Thacker Casket
Salesman of The Year

CLINTON,MD— It was in-
deed a “September to re-
member” as the Thack-
er sales team returned to
Thacker’s Florence, AL fac-
tory for their 2011 national
sales meeting. It was espe-
cially memorable for long-
time Thacker sales represen-
tative, Bob Cullen. Bob,
a fourteen year Thacker
veteran and dean of the
Thacker sales force was

The 2011 Circle of Excellence Winners

LIMA,OH— Accubuilt, Inc. manufacturer  awards at their Dealer Sales Meeting on Oc-
of specialty-built funeral coaches and lim-  tober 24 at the Hyatt Regency in Chicago.
CONTINUED ON PAGE B8 (L to R) CJ Thacker, Bob Cullen, and Mike Beardsley ousines, presented their annual top dealer CONTINUED ON PAGE B9
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of Events

CONVENTIONS/
CONFERENCES

Alabama FDA Midwinter
Expo Trade Show - Jan 15-17,
2012, Marriott Birmingham,
Birmingham, AL. Exhibits. 334-
956-8000. www.alabamafda.org
afda06@bellsouth.net

Alliance of Illinois Cemeteri-
ans - Jan 19-20, 2012, Jumer’s
Casino & Hotel, Rock Island, IL.
Exhibits. 309-788-6622. www.
aicemeterians.org aic_secretary@
mediacombb.net

National Concrete Burial Vault
Assn - Jan 23-25, 2012, Hilton
Hotel, Las Vegas, NV. Exhibits.
888-886-2282. www.ncbva.org
jan@camco.biz

Illinois Cemetery & Funl Home
Assn - Feb 22-23, 2012, Willow-
brook Holiday Inn, Willowbrook,
IL. Exhibits. 866-758-7731.
www.ictha.org ictha@hotmail.
com

Cemetery Association of Or-
egon Spring Conference - Mar
15, 2012, Portland Memorial
Mausoleum, Portland, OR. Ex-
hibits. 503-651-1724. www.
cemeteryassociationoforegon.
com info@cemeteryassociationo-
foregon.com

ICCFA Convention - Mar 19-22,
2012, Mandalay Bay Resort &
Casino, Las Vegas, NV. Exhibits.
800-645-7700. www.iccfa.com

Catholic Cemeteries of The
West - Mar 26-30, 2012, Radis-
son Hotel, Fresno, CA. Exhibits.
408-296-4656. www.ccwecare.
org dsylva@pacebell.net

Texas Cemeteries Assoc - Apr
15-17,2012, Grand Hyatt Hotel,
San Antonio, TX. Exhibits. 817-
339-8210. www.txca.us pdoug-
las@txca.us

North Dakota Funeral Directors
Assn 107th Convention - Apr
16-18, 2012, Ramada Plaza Suites
Hotel & Convention Center,
Fargo, ND. Exhibits. 701-360-
3118. www.ndfda.org thenrik-
senl@cox.net

Oklahoma FDA - Apr 16-18,
2012, Embassy Suites, Norman,
OK. Exhibits. 405-843-0730.
www.okfda.com ofda@wavelinx.
net

Utah FDA - Apr 18-19, 2012,
Salt Lake City Marriott Down-
town, Salt Lake City, UT. Exhib-
its. 801-467-9661. www.ufda.org
ufda@ufda.org

International Order of The
Golden Rule - Apr 19-22, 2012,
Renaissance Arlington Capital
View Hotel, Arlington, VA. Ex-
hibits. 800-637-8030. www.ogr.
org info@ogr.org

Nebraska FDA - Apr 23-25,
2012, Lincoln Embassy Suites,
Lincoln, NE. Exhibits. 402-423-
8900. www.nefda.org staff@
nefda.org

Ohio FDA - Apr 24-26, 2012,
Hyatt Regency Hotel, Columbus,
OH. Exhibits. 800-589-6332.
www.ofdaonline.org diana@ofda-
online.org

Ohio FDA Annual Convention
and Exhibition - Apr 24-26,
2012, Hyatt Regency and Colum-
bus Convention Center, Down-
town Columbus, OH. Exhibits.

Kansas Funl Dirs & Emblamers
Assn - May 06-09, 2012, Capital
Plaza Hotel, Topeka, KS. Exhib-
its. 785-232-7789. www.ksfda.
org kfda@kfda.kscoxmail.com

South Dakota Funl Dirs Assoc
-May 10-11, 2012, Best Western
Ramkota Hotel & Watertown
Event Center, Watertown, SD.
Exhibits. 605-246-9466. www.
sdfda.org tkerr@triotel.net

Minnesota FDA - May 14-16,
2012, Embassy Suites, Brooklyn
Center, MN. Exhibits. 855-
416-0124. www.mnfuneral.org
info@mnfuneral.org

Michigan FDA - May 14-17,
2012, Soaring Eagle Casino
& Resort, Mt. Pleasant, MI.
Exhibits. 800-937-6332. www.
mfda.org pdouma@mfda.org

South Carolina Morticians
Associaion, Inc. - May 14-17,
2012, Embassy Suites Green-
ville Golf Resort & Conference
Center, Greenville, SC. Exhibits.
803-339-4133. www.scmainc.
com scmainc@gmail.com

Iowa FDA - May 15-17, 2012,
lIowa State Center & Gate-
way Hotel, Ames, IA. Exhibits.
800-982-6561. www.iafda.org
admin@iafda.org

Iowa FDA Convention and
Trade Show - May 15-16, 2012,
Hilton Coliseum, Ames, IA.
Exhibits. 800-982-6561.

North Carolina FDA - May 16-
18, 2012, Grove Park Inn Resort
& Spa, Asheville, NC. Exhibits.
800-616-2332. www.ncfda.org
larry@ncfda.org

Massachusetts FDA - Jun 01-
02, 2012, Ocean Edge Resort,
Brewster, MA. 781-335-2031.
www.massfda.org info@massfda.
org

Louisiana FDA - Jun 03-05,
2012, Bourbon Orleans Hotel,
New Orleans, LA. Exhibits.
225-767-7640. www.lfdaweb.
org info@lfdaweb.org

Tennessee Funeral Directors
Association - Jun 03-05, 2012,
Embassy Suites Hotel & Confer-
ence Center, Murfreesboro, TN.
Exhibits. 615-321-8792. www.
tnfda.org

Tennessee FDA - Jun 03-05,
2012, Embassy Suites, Murfrees-
boro, TN. Exhibits. 800-537-
1599. www.tnfda.org

Missouri Funl Directors &
Embalmers Assn - Jun 05-06,
2012, St. Charles Convention
Center & Embassy Suites Hotel
& Spa, St. Charles, MO. Exhib-
its. 573-635-1661. www.mofu-

neral.org info@mofuneral.org

Arizona Funeral Cemetery
& Cremation Assn - Jun 06-
08, 2012, Scottsdale Plaza Re-
sort, Scottsdale, AZ. Exhibits.
480-649-1144. www.azfda.org
afcca@q.com

Independent Funeral Direc-
tors of Florida - Jun 06-09,
2012, Omni Orlando Resort at
ChampionsGate, Orlando, FL.
Exhibits. 850-222-0198. www.
ifdf.org mhood@ifdf.org

South Carolina FDA Summer
Convention - Jun 10-12, 2012,
Myrtle Beach Marriott Resort,
Myrtle Beach, SC. 800-445-
3427. www.scfda.org scfda@

aol.com

Texas FDA - Jun 10-15, 2012,
Omni Bayfront Hotel, Corpus
Christi, TX. Exhibits. 800-460-
8332. www.tfda.com admin@
tfda.com

Illinois FDA - Jun 10-13, 2012,
Renaissance Schaumburg Con-
vention Center Hotel, Scha-
umburg, IL. Exhibits. 217-
525-2000. www.ifda.org info@
ifda.org

Pennsylvania FDA Covention
& Expo - Jun 11-14, 2012,
Holiday Inn Harrisburg/Her-
shey , Grantville, PA. Exhibits.
800-692-6068. www.pfda.org
joann@pfda.org

West Virginia FDA - Jun 13-
15, 2012, Hollywood Casino
at Charles Town Races, Charles
Town, WV. Exhibits. 855-345-
4711. www.wvfda.org kimesrob@
yahoo.com

Virginia Morticians Association
Inc - Jun 16-19, 2012, Sheraton
Virginia Beach Oceanfront Hotel,
Virginia Beach, VA. Exhibits.
804-469-9544. www.virginiam-
orticiansassociation.org vmainc@
msn.com

Georgia FDA - Jun 17-20, 2012,
The King and Prince Beach &
Golf Resort, St. Simons Island,
GA. 770-592-8002. www.gfda.
org

Western Pennsylvania FDA
Convention - Jun 18-21, 2012,
The Ambassador Conference
Center, Erie, PA. Exhibits. 800-
335-4050. www.wpfda.org

Western Pennsylvania FDA
Convention - Jun 18-21, 2012,
Courtyard by Marriott, Erie, PA.
Exhibits. 800-335-4050. www.
wpfda.org steve@osbornefuner-
alhome.com

FDA of Kentucky - Jun 18-20,
2012, Hyatt Regency Hotel,
Louisville, KY. Exhibits. 800-866-
3211. www.fdaofky.com info@
fdaofky.com

FIAT-IFTA International Con-
vention - Jun 21-24, 2012, Dub-
lin, Ireland. Exhibits. www.fiat-
ifta2012.com

Southern Cemetery, Cremation
& Funeral Association - Jun
24-26, 2012, Hyatt Regency,
Savannah, GA. Exhibits. 251-
634-3434. www.sccfa.info sccfa@
bellsouth.net

Southern Georgia, South Caro-
lina, North Carolina Cemetery,
Cremation & Funeral Asso-
ciations Joint Convention - Jun
24-26, 2012, Hyatt Regency ,
Savannah, GA. Exhibits. 251-
634-3434. www.scfa.info sccfa@
bellsouth.net

California FDA - Jun 24-26,
2012, Hyatt Newport Beach Ho-
tel, Newport Beach, CA. Exhibits.
800-255-2332. www.cafda.org
cfda@amgroup.us

Virginia FDA - Jun 24-26, 2012,
The Cavalier Hotel, Virginia
Beach, VA. Exhibits. 804-264-
0505. www.vfda.net Iwhittaker@
vfda.net

New England Cemetery Associa-
tion Annual Conference - Jun
25,2012, Attitash Grand Summit
Hotel, Bartlett, NH. www.new-
englandcemetery.org kccody@
mtcalvarycem.org

Virginia Cemetery Associa-
tion - Jun 28 - Jul 01, 2012,
The Homestead Resort & Spa,
Hot Springs, VA. Exhibits. 804-
675-7502. www.virginiacem-
eteryassociation.org dimunn@
asscmgmt.com

Association of California Cre-
mationists Meeting - Jul 10,
2012, Hilton Sacramento Arden
West, Sacramento, CA. Exhib-
its. 562-596-0464. www.ac-

cinfo.org kthomas@accinfo.org

Florida Cemetery Cremation
& Funeral Assn - Jul 19-22,
2012, Sawgrass Marriott Re-
sort, Ponte Vedra Beach, FL.
Exhibits. 800-226-3332. www.
thefccfa.com leighann@executi-
veoffice.org

Assn of Independent Funl
Hms of Virginia - Jul 20-22,
2012, Hilton Virginia Beach
Oceanfront, Virginia Beach, VA.
Exhibits. 804-643-0312. www.
ithv.org ithv@aol.com

Associated Cemeteries of Mis-
souri - Jul 20-21, 2012, The
Resort, Lake of The Ozark, MO.
Exhibits. 314-863-3011.

Oregon FDA & CAO - Jul 23-
25, 2012, Seaside Convention
Center & Shilo Hotel, Seaside,
OR. Exhibits. 800-304-5095.

www.ofda.org mark@ofda.org

Cemetery Association of Ten-
nessee - Jul 29-31, 2012, Mail
Stay Inn and Suites, Pigeon
Forge, TN. Exhibits. 615-714-
9605. www.cemeterytn.com
cforee@afamilylegacy.com

National Funeral Directors &
Morticians Association, Inc. -
Aug 04-09, 2012, The Mirage
Hotel, Las Vegas, NV. Exhibits.
800-434-0958. www.nfdma.

com nfdma@nfdma.com

Cremation Assn of North Amer-
ica - Aug 15-18, 2012, The
Westin Bayshore, Vancouver, BC.
Exhibits. 312-245-1077. www.
cremationassociation.org info@
cremationassociation.org

Colorado FDA - Aug 22-24,
2012, Ameristar Casino Resort
Spa, Black Hawk, CO. Exhibits.
303-791-2336. www.cofda.org
mail@cofda.org

New Jersey State FDA - Sep
18-20, 2012, Trump Taj Ma-
hal, Adantic City, NJ. Exhibits.
800-734-3712. www.njsfda.org
njsfda@njsfda.org

Selected Independent Funeral
Homes - Sep 19-22, 2012, The
Westin Copley Place, Boston,
MA. Exhibits. 800-323-4219.
www.selectedfuneralhomes.org
info@selectedfuneralhomes.org

Catholic Cemetery Confer-
ence - Sep 25-28, 2012, Gaylord
National Resort & Convention
Center, Washington, DC. Exhib-
its. 888-850-8131. www.catholic-
cemeteryconference.org

Professional Grounds Manage-
ment Society - Oct 24-27, 2012,
The Galt House, Louisville, KY.
Exhibits. 410-223-2861. www.
pgms.org pgmas@assnhqtrs.com

CFSA Fall Conference & Trade
Show - Nov 05-06, 2012, JW
Marriott, Indianapolis, IN. Ex-
hibits. 847-295-6630. www.cfsaa.

org mallen@cfsaa.org

Maine FDA - Nov 30 - Dec 01,
2012, Hilton Garden Inn Auburn
Riverwatch, Auburn, ME. Exhib-
its. 207-729-9100. www.mefda.
org sallybelanger@aol.com

MEETINGS/SEMINARS

New Hampshire FDA Meeting
- Jan 14, 2012, Church Landing,
Meredith, NH. 877-886-4332.
www.nhfda.org nhfdal @gmail.
com

The Academy Training Dates
- Jan 24-25, 2012 Continuing
Care for the Advance Funeral
Planner or Aftercare Specialist; Jan
31 - Feb 03, 2012 Advance Funeral
Planning; Feb 14-15, 2012 Green
Leads/Referrals; Mar 20-23, 2012
Advance Funeral Planning, Michi-
gan; Apr 17-18, 2012 Continuing
Care for the Advance Funeral
Planner or Aftercare Specialist;
Apr 24-25, 2012 Funding Skills
for Advance Funeral Planning;
May 15-18, 2012 Advance Fu-
neral Planning; Jul 17-20, 2012
Advance Funeral Planning; Aug
07-08, 2012 Community Presen-
tation; Sep 18-21, 2012 Advance
Funeral Planning; Sep 25, 2012
Great Ideas Workshop; Oct 02-03,
2012 Green Leads/Referrals; Oct
16-17, 2012 Continuing Care for
the Advance Funeral Planner or
Aftercare Specialist; Nov 06-07,
2012 Funding Skills for Advance
Funeral Planning; Nov 13-16,
2012 Advance Funeral Planning,
The Academy Training Center,
Franklin, OH. 800-331-6270.
www.theoutlookgroup.com

ICCFA Wide World of Sales - Jan
18-20, 2012, Bally’s/Paris Las Vegas
Hotel, Las Vegas, NV. 800-645-
7700. www.iccfa.com

Selected Independent Funeral
Homes NextGen Seminar - Jan
22-26, 2012, Hilton Los Cabos
Beach & Golf Resort, Los Cabos,

Baja California, Mexico.

The New England Cemetery
Association Mid Winter Retreat
- Jan 28-30, 2012, Hilton Hotel,
Mystic, CT. www.newenglandcem-
etery.org kecody@mtcalvarycem.
org

South Carolina Cemetery & FDA
Annual Winter Workshop - Feb
06-08, 2012, Hilton Columbia
Center, Columbia, SC. 803-419-
0768. www.sccemeteryassociation.
com tpaules@yahoo.com

West Virginia FDA Meeting
- Feb 07-09, 2012, Charleston
Marriott Hotel, Charleston, WV.
304-345-4711. www.wvfda.org

kimesrob@yahoo.com

FDA of Kentucky Midwinter
Conference - Feb 07-08, 2012,
Hyatt Regency Hotel, Lexington,
KY. 800-866-3211. www.fdaofky.
com info@fdaofky.com

CANA/NFDA Cremation Sym-
posium Seminar - Feb 08-09,
2012, The Signature at MGM
Grand, Las Vegas, NV. 312-245-
1077. www.cremationassociation.
org info@cremationassociation.
org

Michigan FDA Midwinter Con-
ference - Feb 12-19, 2012, RIU
Guanacaste, Costa Rica, Mexico.
517-349-9565. www.mfda.org
pdouma@mfda.org

MK]J Marketing Seminars - Feb
13-16, 2012 Revitalizing your
Brand and Niche Marketing,
Vail Mountain Marriott Resort,
Vail, MO; Mar 07-08, 2012
Pricing: How to Price for To-
day’s Consumers, the Legal and
Marketing Issues, Ritz-Carlton
Hotel, Naples, FL; Mar 18, 2012
Cremation: Upgrading the Sale
and Considering a Cremation
Society, Mandalay Bay Resort
and Casino, Las Vegas, NV. 888-
MKJ-1566. www.mkjmarketing.
com kcasey@mkjmarketing.com

Indiana FDA Midwinter Con-
ference - Feb 15-16, 2012, JW
Marriott, Indianapolis, IN. 800-
458-0746. www.indiana-fda.org
info@indiana-fda.org

Maryland State FDA Midwin-
ter Retreat - Feb 17-19, 2012,
Clarion Resort, Ocean City, MD.
888-459-9693. www.msfda.net
msfda@msfda.net

Mississippi FDA Midwinter
Educational Seminar - Feb 19-
20, 2012, Pearl River Resort, West
Philadelphia, MS. 888-759-6332.
www.mississippifuneraldirectors.
com mfda@netdoor.com

MBNA & CMA/PNMBA Joint
Annual Meeting - Feb 24-26,
2012, Bahia Resort & Hotel, San
Diego,CA. 800-233-4472. www.
monumentbuilders.org info@mon-
umentbuilders.org

Strategic Planning for Funeral
Service Professionals Seminar
- Mar 05-06, 2012, Dallas, TX.
855-928-8363.

Casket & Funeral Supply Assoc
Winter Seminar - Mar 08-10,
2012, Omni La Mansion del Rio,
San Antonio, TX. 847-295-6630.

www.cfsaa.org mallen@cfsaa.org

California Assn of Public Cem-
eteries - Mar 22-24, 2012, Em-
bassy Suites Hotel, San Luis
Obispo, CA. 760-746-0662.
www.capc.info publiccemeteries@
aol.com

Assn of Independent Funl Hms
of Virginia Meeting - Mar 22,
2012, Richmond Marriott West
Hotel, Glen Allen, VA. 804-643-
0312. www.ithv.org ithv@aol.com

ADEC Meeting - Mar 28-31,
2012, Hilton Atlanta, Atlanta,
GA. 847-509-0403. www.adec.
org info@adec.org

Selected Independent Funeral
Homes Spring Management
Summit - Apr 16-18, 2012,
Embassy Suites Buckhead, At-
lanta, GA. 800-323-4219. www.
selectedfuneralhomes.org info@
selectedfuneralhomes.org

National Funeral Directors &
Morticians Association, Inc. -
Apr 28 - May 02, 2012, Sheraton
Raleigh Hotel, Raleigh, NC.
800-434-0958. www.nfdma.com
nfdma@nfdma.com

New York State Assoc of Cem-
eteries Seminar - Apr 30 - May
01,2012, The Desmond, Albany,
NY. 518-783-1134. www.nysac.
com nysac@nysac.com

PCS International Meet - Jun
18-22, 2012, The Shores Resort
& Spa, Daytona Beach, FL.
386-255-4704. www.profes-
sionalcarsociety.org fantafussl@
yahoo.com

New Hampshire & Vermont
FDA Twin States Meeting -
Jun 19-20, 2012, Ashworth by
The Sea, Hampton Beach, NH.
877-886-4332. www.nhfda.org
nhfdal @gmail.com

The Assoc for Gravestone Stud-
ies Conference - Jun 19-24,
2012, Monmouth University,
West Long Branch, NJ. 413-772-
0836. www.gravestonestudies.org
info@gravestonestudies.org

American Bio-Recovery As-
sociation Meeting - Aug 20-22,
2012, Sandusky Kalahari Resort,
Sandusky, OH. 888-979-2272.
www.americanbiorecovery.org
info@americanbiorecovery.org

New York State FDA Fall Lead-
ership Meeting - Sep 19-21,
2012, Mirror Lake Inn, Lake
Placid, NY. 800-291-2629. www.
nysfda.org info@nysfda.org

California Assn of Public Ceme-
teries - Oct 12-13, 2012, Embas-
sy Suites Resort & Hotel, South
Lake Tahoe, CA. 760-746-0662.
www.capc.info publiccemeteries@
aol.com

If you have a
Convention, Meeting or
Seminar you would like
to see listed bere,
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www.4HEARSE.com

BAINES

Professional Vehicles

2007 Eagle Lincoln Kingsley Hearse
white, white top, neutral leather
Low Miles!

2006 Eagle Cadillac Coupe de Fleur Hearse
white, white stainless top, blue leather
New Body Style!

2006 Federal Cadillac 41” Six Door Limo
black, black top, black leather
Raised Roof & Limo-Tint Windows!

2002 Federal C;dillac 46" Six Door Limo

white, \A(hite top, blue leather
Price Reduced!

2000 S&S Cadillac Medalist Hearse

midnight blue, midnight blue top, blue leather
Great Price!

| i
N0

1995 Superior Cadillac Six Door Limo
white, black leather
Great Price!

Urn Carrier by Rober?& Downey
Follow us @

You

Chicago Office

1-800-4-HEARSE

1-800-443-2773
Twin Cities Office
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Building a Thriving Business: The Secrets Behind

ASD’s Success
MEDIA,PA— To retain a

competitive advantage, fu-
neral directors must live their
jobs 24/7, remaining avail-
able at all times to families.
The potential value of a sin-
gle phone call for a funeral
director is far greater than for
other types of businesses be-
cause of the substantial dol-
lar amount of a single sale. In
order to capture new business
and secure future referrals, it
is imperative for funeral professionals to
protect their phone lines.

Working with a quarter of funeral
homes in America, ASD — Answer-
ing Service for Directors assisted with
roughly ten percent of all first calls re-
ported in the United States in 2010. The
company’s experienced team of program-
mers have designed and custom-built
software solutions from the ground up.
This allows ASD to retain complete con-
trol over their own systems rather than
being left at the mercy of an outside ven-
dor with no real stake in their success.
Using proprietary software, ASD can up-
date software immediately, run internal
diagnostics tests anytime, and carefully
monitor their programs to consistently
provide the highest caliber of service.

ASD’s systems were built solely to

meet the needs of funeral professionals.
A majority of the features were created
specifically to decrease the possibility of
a lost business opportunity. Supervisors
oversee calls 24/7 to handle any situation
that might fall into a gray area. When
one of ASD’s call specialists handle a first
call, an alert will appear on the screen to
notify a supervisor if the call is not dis-
patched within a short time frame. Cre-
ating safety mechanisms within ASD’s
systems eliminates the possibility of a
client ever losing a business opportunity
due to an operator’s error. This combi-
nation of funeral expertise and state of
the art technology offers a level of un-
matched oversight for funeral profession-
als. Statistically, ASD clients will go their
entire careers without ever losing a death
call while their lines are forwarded.

Unlike many answering ser-
vices, all of ASD’s messages
are dispatched by the same
operator who spoke to the
caller. Allowing employees
to manage and track their
own calls means clients re-
ceive messages without de-
lay. Unless other instruc-
tions are listed on the ac-
count, first calls are always
dispatched immediately.
Every attempt to reach the
on-call person is logged and operators
are able to view when a director is in
the voicemail or on another line retriev-
ing the information from their screens.
ASD’s sophisticated message tracking
system automatically generates digi-
tal reminders when it is time to reach
the next person on call. This prevents
an overflow of urgent calls from delay-
ing the dispatch of a first call-the same
operator who talked to the family and
understands the importance of the call
is responsible for making sure the direc-
tor receives the message immediately.

Headquartered in Media, PA this fam-
ily owned business offers comprehensive
answering services for funeral homes and
funeral related businesses of all sizes. For
more information, visit www.myasd.

com or call 1-800-868-9950.

1-800-639-0604

www.4HEARSE.com

Zontec Solution Installed
in Memorial Park
Cemetery

Memorial Park Cemetery

TULSA,OK— Jason Thames, superintendent of Memorial
Park Cemetery in Tulsa, OK, stated, “We've had the Zon-
tec system installed in our mausoleum for a couple of years
now and are extremely satisfied with the results. Our building
had a strong chemical smell that we could not get rid of and
this portable system knocked it out completely. We love the
fresh rain smell that it leaves behind. We have received a lot
of compliments. You can add our name to your list of satis-
fied customers.”

“Having a chapel service inside the mausoleum is the time
to reinforce the beauty of the building and hopefully gain new
customers from within your community. When people first
enter a mausoleum they enter cautiously especially knowing
there are dead bodies inside the walls. Most people associate
death with odors and bugs. If they smell any odor or have to
swat at bugs flying around their faces during the service, no
matter how beautiful your building is, and how many statues
or stain glass windows you have, they will not be a future cus-
tomer and worst of all how many others will they tell.”

“Our portable system eliminates a minimum of ninety five
percent of your gnats and clears the air each day leaving the
air smelling mountain fresh. You can't afford not to have our
system,” stated Lyndi Demers, project manager at Zontec In-
ternational, Inc.

Located in the rolling foothills of northeast Oklahoma Me-
morial Park Cemetery has cared for Tulsa’s memories since
1927. Memorial Park Cemetery is the tenth largest cemetery
in the nation. For more information, visit www.memorialpark-
tulsa.com.

For over 25 years, Zontec has adhered to the highest qual-
ity standards in the industry manufacturing superior products
that are built to last. For more information about the Zontec
system, to see testimonials from many satisfied customers, visit
www.zontecsolution.com, call 1-800-474-0105 or email them
at info@zontecsolution.com.

Accubuilt Unveils New

MKT Hearse

i

e
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LIMA,OH— Accubuilt, Inc.
unveiled an all new MKT
Hearse during the National
Funeral Directors Association’s
(NFDA) International Con-
vention & Expo held in Chi-
cago, IL on October 23-26.
The new MKT is the re-
placement for the Lincoln
town car platform. The MKT
Hearse application, unveiled
by Accubuilt, met with ex-
tremely positive reaction
from show attendees. The
MKT Hearse features a mod-
ern design with advanced
technology and comfort fea-
tures that are particularly ap-
pealing to owners and opera-
tors. New features include a
backup camera, rear-sensing
system, a 88 degree side door
opening angle, aloading door
height of 77” and a standard
urn device and storage tray.
Nathan Hurst, Executive
Vice-President of Commer-
cial Operations commented
about the unveiling, “We are
very pleased with the amount
of attention the MKT re-
ceived and the number of

orders that were written at
the show. We believe that
the positive reception to our
MKT Hearse is a strong sig-
nal for future growth in this
business sector.”

Accubuilt is a diversified
specialty vehicle manufac-
turer that traces its roots
back more than 134 years.
The professional vehicles are
S&S and Superior funeral
coaches and limousines tra-
ditionally used by the funer-
al service industry. Built on
Cadillac DTS and Lincoln
MKT heavy-duty chassis,
and are used by independent
and corporate funeral homes
as well as professional livery
operators around the world.
Accubuilt’s manufacturing
facility is located in Lima,
OH and the company’s spe-
cialty vehicle offerings and
is certified and approved by
the Lincoln Quality Vehicle
Modifier program. For more
information on Accubuilt,
Inc. and its extensive vehicle
offerings, please visit www.ac-
cubuilt.com.

ADVERTISING WORKS

FUNERAL HOME &
CEMETERY NEWS
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Regardless which model you select,
Eagle’s Cadillac funeral coaches lead the market
in style, innovation and quality...

The Ultimate is designed
to encompass Eagle’s
unique innovations with all
the features you demand.

Cadillac
Ultimate

Choose Eagle’s Kingsley
when you demand the
absolute best equipment
for the best possible price!

Cadillac
Kingsley

f — B .= —=
Expect Excellence EAGLE
COACH COMPANY
800-537-2963 + EAGLECOACH.COM




Page B6

GREENVILLE,IL— Bass-
Mollett Publishers, Inc., a
leading provider of print-
ed funeral stationery, and
Making Everlasting Mem-
ories® (MeM), a progressive
memory archiving and pub-
lishing company, are bring-
ing innovation to the death-
care industry.

Customers now have ac-
cess to MeM’s patented QR
code and mobile technol-

FUNERAL HOME & CEMETERY NEWS Section B
MeM Mobile Technology Aurora Wins Honors for Marketing
Now Included with Bass-
Mollet Stationery

To see a demonstration of
MeM’s mobile technology,
scan this QR code using a

; Smartphone QR code reader
ogy on Bass-Mollett’s com-

plete line of stationery products, keepsakes and urns, revo-
lutionizing how funeral professionals connect families to
their loved ones” online memorials.

Through this strategic alliance, funeral homes offering
Bass-Mollett stationery and keepsakes can now feature a
MeM-patented QR code that will take family and friends
of the deceased to a customized mobile site. On the site
they’ll find the obituary, personal memories and stories,
photos, texting and voice messaging capabilities for the
family, and can even access directions to the service and
cemetery through GPS mapping. QR codes may also be
placed on Bass-Mollett urns, enabling mausoleum visitors
to learn more about the lives of those at rest for years to
come.

“MeM is leading the way in how we share our loved
ones’ stories and keep their memories alive. This mobile
technology will redefine the way funeral homes connect
and provide value to the families they serve,” said John
Flowers, president and CEO of Bass-Mollett. “Families
today want to access and share their loved ones’ memorials
anytime and anywhere. We're thrilled to now offer MeM
technology and help funeral professionals innovate and
differentiate through the services they provide” Q R
code scanning has increased dramatically. According to a
report by Scanlife, Q3 2011 had 427,994 mobile scans,
a five hundred and twenty five percent increase since Q3
2010 (65,591 mobile scans).

“We're thrilled to be able to provide our patented tech-
nology on Bass-Mollett’s high-quality products. Our turn-
key, customizable solution for funeral directors, cemetery
owners, monument builders and other service providers
allow Bass-Mollett to deliver a unique service that gives
lasting value to their customers,” said Scott Mindrum,
president and CEO of MeM.

MeM’s one-stop-shop approach provides the deathcare
and memorial industries with a full array of online and
offline products designed with their customers in mind.
Unlike other services, once data is collected from family
members and entered into the MeM system, service pro-
viders can create a wide array of personalized keepsake
items, including professionally printed story books, sta-
tionery items, tribute movies and web pages which may be
preserved indefinitely and updated continually over time.

Established in 1951, Bass-Mollett Publishers, Inc. is cele-
brating its 60 year of supplying the funeral industry. Now
in its 4™ generation of family ownership, Bass-Mollett will
continue to proudly and consistently serve the funeral in-
dustry for decades to come.

Established in 1995 in Cincinnati, OH, Making Everlast-
ing Memories (MeM) is a progressive memory archiving
and publishing company that utilizes the latest technolo-
gies to publish and preserve the life stories of its custom-
ers. MeM is accessible via www.mem.com.

The Aurora Report

AURORA,IN— Aurora
Casket Company, the
largest privately owned
casket manufacturer in
the country, was award-
ed 22011 Gold MarCom
Award for Best Employee
Publication. The glossy
magazine, the Aurora Re-
port, features news and
information regarding the
people, products and ser-
vices offered by the lead-
ing funeral services pro-
vider.

Less than eighteen per-
cent out of thousands of
award entries from agen-
cies, businesses and orga-
nizations internationally
earned a Gold MarCom
Award. The awards rec-
ognize outstanding cre-
ative achievement by mar-
keting and communica-
tion professionals. There
were more than 6,000
entries from throughout
the United States, Cana-
da and several other coun-
tries in the 2011 competi-
tion.

“While we are proud
to receive this recogni-
tion what has been even
more exciting is having a
means of uncovering and
sharing the stories of the
people of our company,”
director of creative mar-
keting, Marty Strohofer
said. “The Aurora Report
has been incredibly effec-
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tive in that, it combines
a beautiful design with
interesting, worthwhile
content about how our
employees are working to
best serve our clients and
their families.”

Aurora also “made an
impression” at the Na-
tional Funeral Directors
Associations 2011 Inter-
national Convention &
Expo as the organization
recognized the funeral
service supplier as hav-
ing the best booth that
was more than 400 square
feet, a distinction deter-
mined by attendees who
judged booths based on
categories such as creativ-
ity, design, friendliness,
giveaways and overall ap-
pearance. The company
encouraged those in the
industry to “make an im-
pression,” particularly in
relation to its debut of
Advisor, an online plat-
form designed to foster
better communication
with families and internal
employees.

Founded in 1890, Au-
rora is the largest fami-
ly-owned funeral service
supplier. Aurora caskets
are proudly made in the
United States and Cana-
da. For more information
about Aurora products
and services, visit www.
auroracasket.com.

Greeting Express Partners with ASD to Offer
Directors Exclusive Discounts on Life Photo Books

DURHAM,NC— Greeting Express
recently joined ASD - Answering
Service for Directors’ Rewards Part-
nership Program to provide funeral
professionals with savings on the com-
pany’s unique line of custom photo
books. As an ASD Rewards Partner,
Greeting Express will offer ASD cli-
ents exclusive discounts on the com-
pany’s Life Book Program licensing
fee, which provide families with a
distinct and lasting memorial of their
departed loved one.

As a leading printer of hard cover
photo books, Greeting Express spe-
cializes in high-quality personalized
products that commemorate signifi-
cant life events. Led by Anthony De-
Marco, Director of Sales, the com-

pany began offering the Life Book
Program to funeral professionals after
DeMarco lost his father in late 2010.
“My goal was to create a product of
superior quality that would be a highly
valued tangible keepsake while inex-
pensive at the same time,” DeMarco
said.

Families can customize their loved
one’s Life Photo Books with the pho-
tos, captions, font, and style of their
choosing and include funeral items
such as an obituary or mass card. The
final product is a stunning, enduring
memorial that families will appreciate
for years to come and funeral attend-
ees will never forget.

Working with twenty five percent of
the nation’s funeral homes, ASD — An-

swering Service for Directors’ has been
providing professional and compas-
sionate call support to funeral homes
since 1972. Greeting Express joins
ASD’s Rewards Partnership Program,
which brings exclusive benefits to fu-
neral professionals who require ser-
vices or products from one of ASD’s
highly regarded Rewards Partners.
“We feel extremely honored to be a
part of an exclusive group with such
an amazing and reputable company,”
DeMarco said.

For more information, visit www.
greetingsexpress.com/lifeprogram, call
919-695-4000, or e-mail info@greet-
ingexpress.com. To learn more about the
ASD Rewards Program visit http://www.
myasd.com or call 1-800-868-9950.

Rookwood Pottery Co. Revives Historic Line through Product Agreement with

Aurora Casket Company

CINCINNATI,OH— The Rookwood Pottery Co., historic
maker of the one-of-a-kind, hand-crafted architectural tile and
art pottery, is partnering with the largest family-owned sup-
plier in funeral service, Aurora Casket Company, to make an
exclusive line of cremation urns.

The deal marks Rookwood’s return to the funeral indus-
try, where familial connections and legacies carry notable sig-
nificance. In the 1940s, when World War II caused a severe
shortage of metals in the United States, Rookwood produced
ceramic urns to meet demands. In fact, one of the designs in
the Aurora line is a modernized version of a 1940s classic.

Under the agreement, Aurora commissioned Rookwood to
create a line of eight urns, comprising two designs in four col-
ors. Rookwood’s artisans will produce the urns, which will bear
the Rookwood logo and time stamp, at its Over-the-Rhine
facility in Cincinnati. The urns are only available through li-
censed funeral homes.

The timing of the partnership with Aurora is important as
demands for cremations continues to rise, with an estimated
44.4 percent of the population expected to choose crema-
tion by 2015, according to the Cremation Association of North
America. That compares with 34.3 percent of the population
in 2007.

Chip DeMois, CEO of Rookwood, said the company de-
cided to bring back its urns after recognizing this trend. “In
our research we find that most urns come from overseas and
they are not ceramic,” DeMois said. “Aurora gives Rookwood
a chance to revive American-made, ceramic urns. A Rookwood
urn represents the finest in American ceramics and is one of
the new business cornerstones of Rookwood’s current revival
as the leader in architectural tile and art pottery.”

Aurora Casket has prominently featured the urns in its recent
cremation products catalog. The products are now available to
the thousands of funeral homes that Aurora serves, said Steve

Jones, President of Meierjohan-Wengler, an Aurora subsid-
iary which produces and distributes cremation urns.

“We're really honored that Rookwood chose us as a partner,”
Jones said. “Part of Aurora’s mission is to help bring an hon-
orable closure to every life. Rookwood, because of its beauty
and uniqueness, will help us take a step toward our mission.
That is important to a family-run company.”

“Aurora, through Steve Jones, has demonstrated a true respect
and appreciation for the quality that Rookwood represents,”
DeMois said. “Likewise, the brand integrity and quality of the
Aurora name ensures us the best opportunity to offer our urns
throughout the country,” says DeMois.

In addition to the line of urns available through Aurora Cas-
ket, Rookwood is offering customized, hand-painted urns
through Rookwood. For more information about either com-
pany, please visit www.rookwood.com or www.auroracasket.
com.
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Funeral Source One adds
Cremation Urns

FALL BRANCH,TN— Funeral Source One (FS1) has
announced the addition of 35 cremation urns to their
line of merchandise available at www.funeralsourceone.
com. The entire line is available for same day shipping
including engraving and customization. More items di-
rectly related to cremation and memorialization will be
added throughout 2012.

ES1 stocks thousands of items to help effectively start
or run a funeral home, embalming service, crematory
or cemetery. The FS1 line of embalming tables, church
trucks and dressing tables was met with great success
at conventions across the country in 2011.

Founded in 2009 by industry professional, 24 year
old, T.R. Ward, while in mortuary school, FS1is one
of the fastest growing funeral supply and equipment
companies in North America. Phones are answered 24
hours a day at 1-888-792- 9315. For more informa-
tion mail your correspondence to Funeral Source One,
PO Box 26, Fall Branch, TN 37656, visit www.funer-

alsourceone.com, or email tr@funeralsourceone.com.
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Funeral Directors’ Answering Service holds Open

House
HUNTINGTON,WV— Fu-

neral Directors’ Answer-
ing Service held an open
house this past November
to celebrate their move into
a suite of larger offices. The
move comes at a time when
Funeral Directors’ Answer-
ing Service is expanding its
workforce and its line of ser-
vices. Owner, Dustin Cre-
means is understandably
excited about the changes
that are afoot at the answer-
ing service. According to
Cremeans, “adding services
such as our Spanish-speak-
ing operators and an up-
dated, integrated website is
a sign that we are growing, which not
many businesses can say in this eco-
nomic climate.”

Cremeans opened Funeral Directors’
Answering Service in 2008, after four
years of direct experience in the funer-
al home industry and six years in the
answering service industry. His unique
insight into both industries is what led
him to open an answering service that
focused solely on the funeral indus-
try. While most of their customers are
funeral homes they also provide service
for trade services, livery services, vault
companies, crematories and other fu-
neral-related companies and organiza-
tions. Cremeans understands the im-

Funeral Directors’ Answering Service Staff

portance and sensitive nature of every
call that comes into a funeral home and
his staff receives extensive training be-
fore they ever answer a phone. Train-
ing includes coursework on the funeral
industry and funeral-specific terminol-
ogy, the software systems utilized by
Funeral Directors’ Answering Service,
and proper protocols for death calls
and other important circumstances.
Starting with a handful of clients in
the Huntington, WV area, Funeral Di-
rectors’ Answering Service has steadily
expanded and now serves funeral-relat-
ed businesses from coast to coast. Fo-
cusing on professional, yet personal,
service seems to be the key to their suc-

cess. According to Cremeans, “We un-
derstand that every time we answer the
phone we are representing the reputa-
tion of our customers and we strive to
treat all callers exactly as a director or
owner would themselves. At the same
time we recognize the personal side of
our business. I make myself available
24/7 to meet the needs of my clients
and we foster personal relationships
with all of our clients. It is these rela-
tionships that keep the lines of com-
munication open and allow us to seek
ways to constantly improve our level
of service.” For more information, vis-
it www.directorsanswering.net or call

877-452-3857.

Customize Your Direct Mail Program

Database Files * Reports ¢ Mailing Lists

Call Today for Counts and Costs 1-800-321-7479

NO >IS

PUBLICATIONS, INC.

USES: Transportation of Human Remains ® Funeral Coach ¢ Funeral Coach for Children

Pall Bearers Vehicle * Flower Vehicle * Personal Vehicle

CONVERSION INCLUDES: Beautiful Casket Table with Chrome Finished Rollers
Mini Casket Table for Child Casket (for use with second row seats)
Removable Landau Panels ® Cremation Urn Holder with use of second row seats

All New

2011 Chrysler Town & Country

Full Vinyl Roof * Accent Chrome Finishing ® Full Length Protective Carpet

Bier Pins ® Post Cups

TRULY I'HE MOST

VERSATILE EUNERAL VEHICLES

EVER BUILT

1-800-559-5018

2030 StaTE ROUTE 125
AMEL1IA, OHIO 45102

2004 Chevrolet Venture Ext. Wb 140,000 miles

Silver, Landau Panels, Link Roladeck Floor System

www.prestigeveh.com

Nice Condition! $5,500.00
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Messenger Appoints New
Positions

AUBURN,IN— Messenger LLC is pleased to announce
the recent appointment of five new positions designed
for the company’s recent growth and continued servicing
of customers.

Matt Stallings joins Messenger as customer service su-
pervisor. Matt brings with him several years of customer
service experience that will help sustain and build upon
the Messenger mission to
serve the needs of its cus-
tomers. Matt is a graduate
of Taylor University with a
B.S. in Management Sys-
tems and an M.B.A.

Alicia Broughton joins
Messenger as product de-
velopment manager. Alicia’s
experience encompasses an
extensive eleven year back-
ground in merchandising,
product development and
sales. She brings to the
Messenger team an excel-
lent foundation, involv-
ing product development,
management, licensing and
working with companies
to develop innovative and
compelling stationery prod-
ucts. Alicia will be responsi-
ble for leading the develop-
ment and design process of
Messenger’s quality product
line. Alicia holds a BS from
Michigan State University
in Merchandising Manage-
ment

Barrie Fleetwood has
been appointed as ecom-
merce manager. Barrie be-
gan his career at Messenger
in 1994 and has held vari-
ous management positions
providing him valuable in-
sights on the funeral indus-
try. Barrie most recently
held the position of mar-
keting manager for the past
seven years. Barrie’s unique
skill set and experience will
be instrumental in the de-
sign and implementation
of Messenger’s ecommerce
initiatives.

Kevin Tkacz joins Messenger as vice president of op-
erations. Kevin brings a wealth of industrial knowledge
and experience to the Messenger team. Kevin graduated
from Purdue University with a B.S. in Organizational
Leadership and received an MBA from Indiana Institute
of Technology in Business Administration. Before join-
ing Messenger, most of his career was spent in the auto-
motive industry in various capacities including business
planning, quality management, project management and
plant management. He is certified in lean manufacturing
and six sigma methodologies. In his new role, Kevin will
be responsible for integrating the company’s operations to
support the achievement of Messenger’s transformational
growth goals.

Christine O’Rourke joins Messenger with twenty four
years experience in marketing and advertising. Christine
holds a B.A. from Indiana University in Journalism. In her
role as marketing manager, she will identify new market
needs and growth opportunities, as well as, develop mar-
keting strategies to emphasize the company’s overall brand
and mission.

Referring to the position announcements, Kevin Keane,
Messenger’s president, commented “as we lead our company
and industry into the future and help our clients achieve greater
success, we are pleased to announce the addition of these key
positions.” Bob Hoaglund, vice president of sales and mar-
keting at Messenger added, “Messenger is thrilled to add such
experienced professionals to our growing organization.”

Messenger, headquartered in Auburn, IN, has been in busi-
ness since 1913 and has grown to be the most innovative man-
ufacturer of funeral stationery products in North America.
Among a long list of their innovations include an extensive
line of funeral stationery products featuring the art of Thomas
Kinkade, known as the “Painter of Light.” Messenger also in-
troduced the industry to the Box Set for merchandising and the
Stationery Builder Software, a simple-to-use tool for printing
Messenger stationery products. For more information please
visit www.messengerstationery.com or call 1-800-827-5151.

Matt Stallings

Alicia Broughton

Christine O'Rourke

FUNERAL HOME & CEMETERY NEWS Section B

JANUARY 2012

Bob Cullen Named Thacker Caskets Salesman of The

Year

named Thacker’s Salesman of the Year
at the annual awards banquet held at
George’s Steakhouse in Shefheld, AL.

Bob began his career in the funeral
supply industry more than 25 years
ago with Casket Shells Inc. of Ey-
non, PA. Bob serves Thacker’s valued
customers in Metropolitan New York,
New Jersey, Westchester County, and
Eastern Pennsylvania.

In presenting Bob with the coveted
Thacker Salesman of the Year eagle
trophy, Mike Beardsley, Thacker’s
vice president of sales and marketing,
remarked, “This award is the culmina-
tion of a tremendous amount of effort
and determination by Bob to grow his
market share in the face of some of the
most challenging business conditions
our industry has ever witnessed. Bob
rewrote the record books over the last
twelve months, and we are very proud
of Bob and of his notable accomplish-
ments.”

Thacker President, C. J. Thacker,
expressed his pleasure at being able to
present a new and very special award
to Larry Jones, another long tenured
Thacker employee. Larry was named

“Rookie of the Year” at the Thacker
Awards Banquet. Larry is the first
Thacker sales representative so recog-
nized.

Larry joined Thacker Caskets, Inc. in
1996 as Thacker’s distribution man-
ager for the New York and New Jer-
sey Metropolitan market managing
the busy Hackensack Center. Late in
2009, Larry accepted a new and chal-
lenging role. Larry became an outside
casket sales representative providing
sales coverage to the same markets
that he served while being a distribu-
tion manager.  Thacker’s president
noted, “As a family-owned company
we enjoy hiring from within whenever
possible. Larry’s caring dedication to
our Thacker customers as our distri-
bution center manager carried over to
his new role as a sales representative
making his transition seamless and
very successful. Larry’s sales have ex-
ceeded our most optimistic expecta-
tions.”

Not coincidentally, at the same
meeting, both Bob Cullen and Larry
Jones were inducted into the presti-
gious Thacker “President’s Club” in

Continued from Page Bl

Larry Jones

recognition of their outstanding sales
performances during the past year.
Bob and Larry join original “Presi-
dent’s Club” inductee, Connie Azure,
who was recognized at the 2010 annu-
al meeting held at Washington, DC’s
elegant National Harbor Resort.
Thacker Caskets, Inc. is the na-
tion’s preferred source for Amer-
ican-made metal caskets, and for
affordable casket personalization. If
keeping more jobs in the USA and
more money in your pocket is im-
portant to you then contact Thacker
Caskets, Inc. at 800-637-8891 or
visit at www.thackercaskets.com.

Cremation with Confidence Marks 1st

Anniversary

LARGO,FL— The greatest challenge for
many traditional funeral firms is ex-
plaining the difference between their
cremation fees and the advertised crema-
tion price for minimal service cremation
providers, such as discount funeral firms
and cremation societies. The price dif-
ference can be so great that many firms
have simply stopped competing for the
minimal disposal business, which is un-
derstandable. However, there is another
aspect to this challenge that many firms
don’t consider. Can staff members de-
liver an intelligent response when con-
sumers ask why a funeral firm’s price for
minimal cremation is so much higher
than the advertised price from compet-
itors? When consumers think a funer-
al firm’s cremation prices are too high,

appreciate.

A major challenge for many funeral
firms is that their own staff does not
understand why funeral home crema-
tion prices are higher than the minimum
service providers. Cremation with Con-
fidence trains staff to deliver a quality
message while educating the public. Cre-
mation with Confidence provides the
materials staff members need to substan-
tiate cremation pricing by creating a ten
step cremation procedure and commit-
ting to follow that procedure with each
and every cremation family served. Cre-
mation with Confidence does not man-
date cremation procedures, but assists
each firm to verbalize their own existing
procedures into wording consumers can

The ten step procedure communicates

David
Silvers
Promoted
at 1st
Source

SOUTH BEND,IN— 1st
Source Bank announces
the promotion of David
Silvers to Assistant Vice
President. David is a lend-
er in the bank’s Specialty
Finance Group where he
specializes in the funeral
car market.

David graduated from
Miami University with
a B.S. degree in Busi-

that funeral firms will treat their loved
one with respect and dignity; each firm
will abide to a system of checks and bal-
ances to assure professional services; and
the Cremation with Confidence firm of-
fers each family the opportunity to cel-
ebrate their loved ones life with funeral
or memorial services.

A few benefits of licensure include ex-
clusive rights to the trade mark protect-
ed Cremation with Confidence within
a designated geographic area, such as a
county or trade area; custom brochures
that presents the firm’s ten step crema-
tion procedure; personalized newspaper
advertisement and press release; banners
for the funeral home web site; and a
DVD based training program that dem-
onstrates how to use Cremation with
Confidence.  In the past year, over
120 funeral facilities nationally have
affiliated with Cremation with Con-
fidence and this number continues to
grow on a weekly basis. To see the names
of the affiliated firms, visit www.Crema-
tionWithConfidence.com. As the con-
sumer learns that all cremation providers
are not the same, they will come to ap-
preciate the importance of the Crema-
tion with Confidence guarantee. Please
call MK]J Marketing at 888-655-1566

for further information.

they are inclined to also assume prices
for traditional services, cremation me-
morial services, urns, and caskets are
also too high. So, being able to provide
an explanation for cremation prices has
greater implications than simply com-
peting for a single case, it is a matter of
maintaining credibility with the public.

Cremation with Confidence™ is a
marketing concept originated by Blair
Nelsen, owner of the Nelsen Funeral
Homes & Crematory in Richmond,
VA. Blair coined and trademarked the
phrase, “Cremation with Confidence”
to educate Richmond families on dig-
nified cremation services. The concept
was so successful that Nelsen formed a
new business with MK]J Marketing to
create a national network of leading fu-
neral homes.

Unlike traditional burial services, pric-
ing for cremation can vary greatly within
a community, particularly where there are
minimal service cremation providers with
prices thousands of dollars lower than tra-
ditional funeral homes. Advertising from
these lower priced alternatives confuses
consumers, and can make funeral home cre-
mation fees seem unreasonably high, which
can cause consumers to question the firm’s
pricing integrity, not just with cremation,
but also for all funeral home services.
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ness. He is active in the
community and volun-
teers with the Leukemia
& Lymphoma Society of
Cincinnati.

1st Source Corpora-
tion, parent company
of Ist Source Bank, has
assets of $4.31 billion
and is the largest locally
controlled financial in-
stitution headquartered
in the northern Indiana-
southwestern Michigan
area. The Corporation in-
cludes seventy five bank-
ing centers in seventeen
counties, twenty two lst
Source Bank specialty fi-
nance group locations na-
tionwide, eight trust and
wealth management loca-
tions and seven 1st Source
insurance offices.

Ist Source common
stock is traded on the
NASDAQ Global Select
Market under “SRCE”
and appears in the Na-
tional Market System ta-
bles in many daily news-
papers under the code
name “lIst Src.” Since
1863, 1st Source has been
committed to the success
of the communities it
serves. For more informa-
tion, visit www. I stsource.
com.
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The 2011 Top Volume Dealer award was presented to Specialty
Hearse and Ambulance Sales Corporation

The dealer awards are separated into three unique cat-
egories: Dealer of the Year; Top Volume Dealer; and Top
Performer in Commercial Glass.

The award for the 2011 Dealer of the Year was presented
to Vaughan Specialty Auto from Alvarado, TX. Criteria
for this award include overall market performance, sales
performance and salesperson hiring and retention.

The 2011 Top Volume award went to Specialty Hearse
and Ambulance Sales Corporation from Plainview, NY
for their sales volume achievements.

The 2011 Top Performer in Commercial Glass category
was won by Ambulance and Coach Sales from Nashville,
TN, selling the most commercial glass of all dealers with
their one-of-a-kind hearse application.

“We are very proud of the three dealers receiving these
awards and would like to personally thank them for their
hard work and dedication this past year,” commented Na-
than Hurst, Accubuilt’s Executive Vice-President of Com-
mercial Operations.

Additionally, a group of fifteen dealers were recognized
for their outstanding sales performance during the past
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The 2011 Dealer of the Year award was presented to Vaughan
Specialty Auto

year as a part of Accubuilt’s Circle of Excellence program.
Established more than a decade ago, the Circle of Excel-
lence program honors those dealers who sell twenty or
more vehicles in a one-year period.

Hurst expressed his feelings about the accomplishments
of the winning dealers. “We are extremely pleased with the
number of dealers that received the Circle of Excellence
award this year and would like to personally thank each
of them for their hard work and dedication.” Hurst
and Bob Messing, VP of Sales and Marketing for Accu-
built, recognized the Circle of Excellence winners. Many
of the dealers were repeat and consecutive year winners.
1** Time Winners: David Stultz of Midwest Coach and
David Priest of Heritage Coach; 3" Time Winner: Deb-
bie Conaway of Conaway Enterprises; 5" Time Winners:
Anna Vaughan Lax of Vaughan Specialty Auto and Ric

AmpliVox’s New Pinnacle Podium Elevates Style and

Function Design

NORTHBROOK,IL— AmpliVox Sound Systems has an-
nounced an upscale redesign to its popular line of Pin-
nacle Multimedia Lecterns. Always a first choice for its
versatility and efficiency, the new Pinnacle adds a sophis-
ticated style to make any presentation more professional
and appealing. This hard-
shell polyurethane lectern
offers elegant aesthetics
with unbeatable durability
and performance, at a frac-
tion of the cost of all-wood
podiums.

Clean, streamlined design
elements make the new Pin-
nacle an elegant choice for
any business, hospitality,
education, or religious set-
ting, while discreet conve-
nience features keep pre-
sentations flowing smooth-
ly. Attractive divided front
panels are available in four
classic wood finishes, com-
plementing the black poly-
urethane shell. A top grill
cover camouflages a flat
reading shelf with room
for notes or a laptop, while
a deep interior shelf sup-
ports multimedia devices,
water, and supplies. The
plastic construction of the
Pinnacle adds to its versatil-
ity, thanks to its lightweight

and virtually indestructible shell. The weatherproof and
water-resistant shell even floats, as AmpliVox employ-
ees verified. The tailored bottom edge conceals industrial
strength “tilt-n-turn” locking casters for quick and easy
mobility, aided by easy-grip pocket handles. In keeping
with AmpliVox’s commitment to proactive environmental
practices, the Pinnacle is manufactured entirely in the US
with plastic components coming from primarily recycled
sources.

The Pinnacle is available in three versions for a custom-
ized consumer choice. All are covered by AmpliVox’s in-
dustry-leading 12 year warranty on the shell, six years on
the electronics.

The Pinnacle

The SN3250: Elegant Pinnacle style in a non-sound op-
tion; the ST3250: A sound-ready Pinnacle lectern includ-
ing an XLR cable and output for connectivity with exter-
nal sound systems; a dashboard with a LED light and a
digital clock; a sensitive 19” dynamic gooseneck mic that
becomes “hot’ when XLR
cables are connected to the
house system; and a four-
outlet AC power strip; and
the SW3250: All the fea-
tures of the ST3250, plus
a complete wireless sound
system including a 50-watt
amp, two Jensen speakers,
and a wireless mic of the
customer’s choice (lapel,
headset, collar or handheld)
in addition to the dynamic
sensitive built-in mic.

The Pinnacle’s versatil-
ity extends to a wide range
of customization options.
The shell can be fabricated
in almost any color by re-
quest, and is also offered
with customized colors
and front panel logos for
colleges, military organi-
zations, corporations, and
golf courses. The Pinnacle
Pro Starters lectern, for ex-
ample, comes in traditional
golf tournament green and
includes specialized design

features to support event management. These customized
podiums are standout pieces that will be valuable long-
term assets for any institution.

The new Pinnacle Multimedia Lectern line sets a new
standard for professional style with unbeatable versatil-
ity and value. To learn more about the Pinnacle line or
other fine AmpliVox Sound System products, visit www.
ampli.com. Whether you are in a small meeting room of
30 people or a large 20,000 square foot auditorium of up
to 10,000 people, AmpliVox ® Sound Systems” extensive
range of superior quality, simple to operate and reliable
electronics will provide maximum satisfaction and ensure
a crystal clear message.
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The 2011 Top Performers in Commercial Class award was pre-
sented to Ambulance and Coach Sales

Conaway of Conaway Enterprises; 7" Time Winners:
Joe Vasta of Specialty Hearse & Ambulance and Chak
Morcos of Douglas Distributors; 8" Time Winners: Ellis
Galyon and Wayne Justice both of Ambulance & Coach
Sales and Dick Conaway of Conaway Enterprises; 9
Time Winner: Michael Parks of Parks Superior Sales;
10* Time Winner: Robert Durant of Heritage Coach;
and 11* Time Winners: Scott O’Neill and Jim O’Neill
both of Specialty Hearse & Ambulance and Jerry Small
of Bill Black Cadillac.

Accubuilt’s manufacturing facility is located in Lima, OH
and the company’s specialty vehicle offerings are certified
and approved by the Lincoln Quality Vehicle Modifier
program. For more information on Accubuilt, Inc. and
its extensive vehicle offerings, please visit www.accubuilt.
com.

“Cake Boss” helps
Matthews and Pontone
Family Celebrate 80
Years in the Casket
Business Continued from Page Bl

City Hall Bake Shop in Hoboken, NJ is one of the
most successful cake artists in the United States. His
TLC network show “Cake Boss” is viewed by millions
across the country.

Matthews hosted a customer appreciation dinner and
party at il Mulino restaurant for well over one-hundred
New York and New Jersey funeral home customers.
The party was held to express gratitude to customers
and celebrate the Pontone family’s 80 years of dedicat-
ed service to the funeral profession. Following dinner,
an elaborate sculpture-like cake was unveiled by the
Cake Boss, intricately detailed to depict the Pontone’s
original South Brooklyn Casket Company office and
casket warehouse. Every detail of the Union Street ad-
dress was painstakingly captured, from the weathered
bricks to the wood grain of caskets sitting atop a de-
livery truck. The base of the cake featured a series of
photos adorning its perimeter, showing members of
the storied Pontone family past and present. During
the party, sales manager, Michael Pontone delivered
a speech that thanked customers for their support and
renewed the pledge that both Matthews and the Pon-
tone family are dedicated to helping funeral directors
succeed and grow their business for many years to
come.

Following the party, vice president and general man-
ager, Andrew Pontone commented, “The cake was an
absolute work of art, and beautifully honored the his-
tory of the Pontone family business.” Sales manager,
Steven Pontone added, “Hearing the wonderful feed-
back from customers means a lot to my family, and
reinforces the fact that 80 years later, Matthews con-
tinues to uphold the high ideals on which our family
business began.”

The Matthews International Casket Division is a lead-
ing United States-based manufacturer of caskets and
other funeral service products. The Division produces
a wide variety of high-quality wood and metal caskets
and offers urns, showroom display systems, IMS man-
agement software and an innovative consumer-based
marketing program known as The Remembrance Pro-
cess. For more information regarding Matthews’s prod-
ucts, contact your local Matthews sales representative,
call 800-223-4964 or visit www.matw.com.

WWW.NOMISPUBLICATIONS.COM



Page B10

U.S. Cremation Equipment Introduces New High

Volume Cremator
ALTAMONTE SPRINGS,FL— Following on the heels of the

outstanding success of U.S. Cremation Equipment’s “Clas-
sic” cremator, it is now proud to introduce the “Classic XL~
cremator. As the nation’s fastest growing manufacturer of hu-
man cremators, U.S. Cremation Equipments standard size
“Classic” cremator has quickly become the most popular high
performance cremator on the market.

As all of U.S. Cremation Equipment’s cremators are manu-
factured in the USA, the “Classic XL” has been developed for
high volume operations that demand even higher production
machines. It can be operated continuously over a twenty four
hour period with no cool-down required between cycles and
accommodates oversized cases in excess of 1,000 Ibs. The “Clas-
sic XL” can cremate up to ten cases in a twelve hour work day.

Other features include a cremation chamber that accepts cas-
kets and containers up to 52” wide; over fire air ports have been
added for improved performance; a PLC Control System with
15” touch screen interface; opacity monitoring and control
system. Also available are a Continuous Emission Monitor-
ing (CEM) System, data logger and acquisition system. Op-
tional features include an oxygen monitoring system, remote
monitoring and diagnostics, and a mobile automatic insertion
machine.

For more information, please visit www.uscremationequip-
ment.com or call 321-282-7357.

The Classic XL Cremator

Johnson Consulting Group Affiliates with Todd

Lumbard

PHOENIX,AZ— Jake Johnson has announced an affiliation
with Todd Lumbard to further expand Johnson Consulting
Group (JCG) services throughout Canada. Johnson Consult-
ing Group is the death care industry’s premier consulting firm
in areas of mergers and acquisition, accounting, management
consulting, customer satisfaction surveys and business valu-
ations. The company has grown over the past fifteen years
through afhiliations with some of the death care industry’s
leading consultants, including: Tom Johnson, Bill Cutter,
Ken Knauss, Rich Sells, Robert Horn, Dale Espich, Greg
Hilgendorf, Brooks Cowles, Al Asta, and Charles Merrick.

JCG is proud to have served a number of Canadian firms,
and has made a commitment to elevate the standard of ser-
vices in Canada by affiliating with Todd Lumbard, who will
work exclusively with Canadian firms. These consulting ser-
vices will include the areas of brokering, business valuations,
financial accounting, management consulting, customer sat-
isfaction survey programs, and loan sourcing.

Lumbard’s experience in the funeral service includes being a
current owner of funeral homes, crematories and a cemetery
located in Manitoba and Saskatchewan and serves as past presi-
dent of the Selected Independent Funeral Homes (SIFH). Todd
is also currently involved with the Funeral and Cremation Ser-
vices Council of Saskatchewan and is a licensed funeral director
and embalmer. Prior to entering the funeral service, Todd pur-
sued a career as a professional athlete as a hockey goaltender,
culminating his career with the New York Islanders.

“With SIFH, Todd developed an international perspective of
funeral service having worked with funeral businesses through-
out the free world. This perspective will serve him well as he
works with JCG’s Canadian clientele,” said Jake Johnson.

Todd Lumbard stated “I am excited about the opportunity
to bring the expertise of Johnson Consulting Group combined
with my knowledge of Canadian operations to funeral direc-
tors and cemeterians throughout Canada.”

JCG has also announced an alliance with Federated Funeral

Directors of America, a fiducial company providing business
valuation, merger and acquisition services to Federated mem-
ber firms.

Federated is the funeral industry’s largest comprehensive ac-
counting and business consulting firm with a client base of
1,300 funeral homes in forty five states. By creating an affili-
ation with Johnson Consulting Group, Federated clients will
have access to the most comprehensive business valuation,
merger and acquisition group in the death care industry. Ac-
cording to Jake Johnson, “our volume and expertise in merg-
ers and acquisition provides a solid foundation for providing
the market value support necessary for credible funeral home
valuations.”

According to Johnson, “at JCG, through our successful buy-
ing and selling engagements, we can provide the largest data-
base of comparable funeral home value market data. When
we tap into that data for our business valuation projects, we
can say with confidence that our valuation summaries repre-
sent the best determination of market value available in the
business.” Federated Funeral
Directors Association mem-
bers are welcome to con-
tact Johnson Consulting
at 888-250-7747 or Feder-
ated Funeral Directors of
America at 800-877-8832.
For additional information
about the Johnson Consult-
ing Group’s services in the
US and Canada visit www.
johnsonconsulting.com, call
888-250-7747 or 480-556-
8500. For Todd Lumbard
you may email tlumbard@
johnsonconsulting.com or

call 306-501-8920.
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NorthStar Memorial
Group Chooses eBridge

TAMPA, FL— NorthStar Me-
morial Group has chosen
Tampa-based eBridge to
provide hosted document
management solutions to its
network of thirty five funeral
homes, cemeteries, and cre-
matories in California, Flori-
da, lllinois, Ohio, Oklahoma,
Tennessee, and Washington.

Deb Gilmore, NorthStar’s
director of company admin-
istration, said the group had
been researching document
management options when
they received a recommen-
dation from a member of the
Florida Cemetery, Cremation,
and Funeral Association (FC-
CFA), who was already using
the document management
services provider.

“Our business is very record-
intensive, and we are required
to retain many records indefi-
nitely,” Gilmore said. “Paper
deteriorates over time, and
valuable space in our build-
ings becomes filled with ex-
pensive, fire-proof cabinets.
eBridge allows us to safely
and permanently store our
records, easily access them
from any web-enabled device,
and utilize the freed-up space
in our facilities for improved
customer service.”

NorthStar’s chief informa-
tion officer, Robert Page,
said the group and its network
of death care providers have
found eBridge easy to imple-
ment and use.

“Removing files from a
physical locale and making
them available to authorized
users on the web will greatly

SVG Reveals Concept Cars

enhance our ability to provide
better customer service and
meet regulatory reporting re-
quirements,” Page said. “No
longer will we have to wait for
afile to be copied, mailed, and
delivered before research can
be performed.”

eBridge was founded ten
years ago, and has been grow-
ing in the death care industry
since 2009.

“By talking and meeting
with those in the industry, we
identified that death care pro-
fessionals could benefit from
eBridge’s centralized, online
document management so-
lution,” said eBridge CEO,
Leslie Haywood. “With fu-
neral homes and cemeteries
required to keep documents
for the life of the business—
sometimes upwards of 100
years— its essential that they
keep their documents in good
working order. We're thrilled
that NorthStar has found
our solution to be a good fit,
and look forward to serving
their member organizations.”
Headquartered in Tampa,
FL, eBridge is a leading web-
based document manage-
ment innovator providing
imaging, storage and retrieval
services for businesses nation-
wide. Clients maximize efh-
ciency while ensuring com-
pliance with state and federal
records retention mandates,
consumer privacy regulations
and various corporate disaster
recovery and business con-
tinuity operational policies.
For more information, visit
www.eBridge.com.

in Chicago

The E-Class Mercedes-Benz Coach and Limousine

Astral Fills Void in Central Georgia

LYNN,IN— Due to the in-
creased demand for Astral
caskets in the south, Astral
recently expanded their distri-
bution with the opening of a
new warehouse in Kennesaw,
GA. In this economy, most
funeral homes are searching
for ways to keep their costs
down and this expansion will
allow funeral directors in the
Atlanta area to offer families
high quality, American-made
caskets at a very affordable
price. Atlanta will be another
location where Astral chal-
lenges the status quo for cas-
ket pricing. CEO and chair-
man of the board, Charlie
Shaw commented, “Atlanta
is a new market for Astral
and we are very excited about

Nathan Helm and Emma Markley

the opportunities that exist.
With the products and level
of service that we provide,
we believe that Adanta will
be a great market for Astral.”
Emma Markley and Nathan
Helm, two bright individuals,

will be the sales representa-
tives serving funeral directors
in the Atlanta area.

To learn more about As-
tral and its product line,
call 1-800-278-7252 or visit
www.astralindustries.com.

AMELIA,OH— During the 2011 NFDA/
CANA International Convention and Expo
in Chicago, IL company representatives from
the Specialty Vehicle Group (SVG) unveiled
a concept coach and limousine built on the
Mercedes-Benz E-Class chassis. For the past
12 months SVG, the parent company and
builder of both Eagle and Federal profes-
sional vehicles, has been exploring the oppor-
tunity of offering an exclusive set of premium
funeral vehicles to the market. SVG selected
this year’s NFDA convention to showcase
their concepts, and the response was over-
whelmingly positive.

“Our research and experience has lead us
to believe that there is an unfulfilled need in
the North American marketplace for a high
quality, limited edition funeral coach and six-
door limousine built on an exclusive, luxury
brand chassis,” said company president, Tim
Lautermilch. “Mercedes-Benz is recognized
worldwide for engineering excellence, and is
the funeral coach of choice in many parts of
the world. The NFDA show in Chicago was

the ideal venue to showcase our concept ve-

hicles, and to gain valuable market feedback.”

SVG will be accepting orders for the Mer-
cedes-Benz coach and limousine in the first
quarter of 2012, with anticipated deliveries
commencing late in the second quarter. Both
vehicles will utilize the E-Class platform, with
the funeral coach being manufactured on the
all-wheel-drive E-350 wagon, and the lim-
ousine on the rear-wheel-drive E-350 sedan.
Both models feature a 44-inch wheelbase ex-
tension, and are powered by a 3.5-liter V-6,
gasoline engine, with 302-hp at 6,500-rpm.
Specialty Vehicle Group (SVG) cooperated
with BINZ of Germany for technology and
engineering regarding the Mercedes-Benz
chassis. BINZ is the European market lead-
er and has been a Mercedes converter for 75
years, producing extended wheelbases on the
Mercedes E-Class.

SVG is the parent company of the Eagle
Coach Company and Federal Coaches, and is
the largest Cadillac master coachbuilder and
Lincoln qualified vehicle modifier of funeral
vehicles in North America. SVG is a business
unit of J.B. Poindexter & Co., Inc.
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Rates

1 Issue....... (up to 50 words) ....... $ 50.00
Add PhOtO ..eerruerrrrneerrrnnernanes $ 35.00
3 Issues...... (up to 50 words) ....... $125.00
Add PhotO .eevureerirensirenssrensnes $ 65.00
ADDITIONAL COSTS
PER ISSUE
Additional Words...........cccuueunn.. $ .30
Box Reply Number..................... $ 8.00
Boxed Border........cccceeeurerriinnennns $ 5.00
Color Background ...........cccceu.e $10.00

(Color Background Includes Boxed Border)

All ads appear online at
www.nomispublications.com

- NOI\}IS

PUBLICATIONS, INC.

FUNERAL HOME & CEMETERY NEWS
PO Box 5159, Youngstown, Ohio 44514

Fax to: 1-800-321-9040
Call: 1-800-321-7479

E-Mail: info@nomispublications.com

Order online at:
www.nomispublications.com

A

Ihelarsehubrcofny
v v

GEr A JUMP 0N YOUIR
ALASSIFAIED ARVERUISING

To place an ad
or to view ads
prior to publication
in the
Funeral Home &
Cemetery News,
visit our website at
www.nomispublications.com

_ AMERICAN| C.\J R
Mastercard) VJSA gEEsce| Gl
’ ® % k =

No Refunds.

DEADLINE IS THE 5% OF
THE PREVIOUS MONTH

PLEASE NOTE:

We do not take responsibility for our
boxholders. We hope they will re-
spond promptly in a responsible man-
ner. PLEASE! DO NOT ask us to contact
Boxholders. Contact can only be made
in writing. NO information will be giv-
en regarding boxholders.

The Funeral Home & Cemetery News does not
guarantee that the items, positions or services
advertised ave still available, or that the person
inquiring about the ad will obtain a response.

Prices Subject to Change without notice.

Antique Cars/Equipment 1

Business Equipment 2

L. fyrnee R W

Early Studebaker Horse
Drawn Hearse. Good condi-
tion, original lanterns on both
sides, good wood and glass,
ready to hook up and use,
good original tongue. Located
outside of Charlotte, NC. Call
Miles Little (704) 791-1438
or Mike Spake (704) 309-
3421 1DJF

Refrigeration Unit
Daeco, pre-owned, with a five
ton R22 condenser, 2 four-fan
separate unit evaporators with
an 18x30 foot cooler box with
2 seven-foot doors. $4,950.
Call (954)647-6655. 2NDJ

CREMATION EQUIPMENT
FOR SALE: New cremation
equipment, processors, power
casket lift tables, parts and
service. Pre-owned crema-
tion equipment when avail-
able. Phone: (407)620-2897.
Email terry@universalcre-
mationequipment.com. 2or

DEPARTMENT [NBEX

ANtiQUE Cars/EQUIPMIENT ..o e e 1
BUSINESS EQUIDIMENT L. e e e e e 2
BUSINESS QPP OITUNITIES ... e 3
CONSU AT ON SOIVICES ..o e 4
FUNEIAl BUSINESS FOI Sall. ..o 5
Funeral BUSINESS WanTed ... ... 6
HEAISES/LIMOUSINGS .. ..o 8
HEID WANTEA ..o e 9
MISCRIIBNEBOUS ... 10
POSITION VAN ... 12
WMVANTEA 10 BUY ..ot

Cool-Pak Morgue Coolers
www.daeco.net
813-264-2273 2NDJ

CLASSIFIED

ADS ARE
CONTINUED

Cremation Retort
N-20AA, Stainless Steel Front,
10" of Refractory Lined Stack,
One Color Touch Screen Con-
troller, Hydraulic Loading Door,
One Storm Collar, One Set
Door Safety Latches, One
Hand Trigger Magnet, Clean
Out Tools, Brand New, Nev-
er Used. Contact Wood-
ard Funeral Home, 3200 N
O’Henry Blvd, Greensboro,
NC 27415. Phone (336) 621-
3461. 200F

ON THE
NEXT
PAGE

Customize Your Direct Mail Program
Database Files * Reports * Mailing Lists

Call Today for Counts and Costs

1-800-321-7479

NOMIIS

PUBLICATIONS, INC.

ROBERTPDURANT.COM

‘01 S&S CADILLAC 47” LIMO - Silver, Presidential Commercial Glass

‘03 FEDERAL CADILLAC LIMOUSINE STYLE HEARSE - Silver

“I hope you’ll give me a chance to serve you!”

New & Previously Used Funeral Coaches & Limousines!

*Plus applicab le state tax & fe es. ‘04 LINCOLN 24-HR LIMO - 70,000k mls, 3 available - call for package
- 2 %,
215-570-7839 S19I595

INTRODUCING THE NEW SUPERIOR MKT LINCOLN HEARSE

ORDER YOUR MKT FROM ME AND
I’'LL GIVE YOU A BRAND NEW IPAD

The great iPad give-away is extended on the
MKT Lincoln Hearse through February 2012

Featuring a
Standard
Pull Out
Table &

09 S&S CADILLAC 65" LIMO - Black, Raised Roof, 17,000 mls

‘98 EUREKA CADILLAC HEARSE - 65,800k mls, White

Page B13
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RELIABILITY « SELECTION « QUALITY

COUNT ON US!

NEW ARRIVALS

Superior Statesman

NEW STOCK

11 BLACK 47” RAISED ROOF SUPERIOR
11 BLACK S&S MEDALIST

11 BLACK SUPERIOR STATESMAN
11 SILVER 47” 6-DOOR SUPERIOR

* Plus tax, title & fees

Consultation Services 4

Funeral Business For Sale 5

(2) '09 65", Black, 17k Miles.................... $59,500 ea*
(2) '08 S&S 6-Door, Black, 39 Miles...... $50,900 ea*
'07 S&S 6-Door, Black, 56K Miles............... $36,990*
'07 Superior Hearse, Silver, 13K Miles......... $61,000*
'07 Superior 477, Black, 20K Miles................ $49,900*

'06 Superior Hearse, Black, 31K Miles......... $52,500*
'06 Eagle Hearse, Ext Table, 33K Miles....... $53,900*

HerltageCoach

CHECK OUR WEBSITE
FOR WEEKLY SPECIALS!
40+ VEHICLES IN STOCK!

C g )

L’r’”\’“ﬁi L

com = 2YnERQ
1437 E. Ridge Pike, Plymouth Meeting, PA * 610-862-0560

SPECIALTY

TRADES ACCEPTED

2003 Cadillac Limousine

SPECIALTYHEARSE.COM

vV E H I C L E S

"Serving 7he /ﬂdasi‘ry Since 1929"

Internet Manager - Maurizio "MO" Misilli
New Jersey Office — Joe Vasta

FOR FULL INVENTORY VISIT

25002 Cadillac

E-mail jv4203@verizon.net

Funeral Home Valuation
Advisors: Could you benefit
from knowing the financial
value of your funeral home
to help with refinancing, in-
surance planning, retirement
planning or the sale of your fu-
neral home? Visit us at www.
FuneralHomeValuationAdvi-
sors.com to find out how our
financial and industry experts
can help you confidentially and
objectively value your funeral
home more affordably than
anyone else. We guarantee
your satisfaction or our work
is free. www.FuneralHom-
eValuationAdvisors.com o

CNY FH FOR SALE TO
WORKING PARTNER: Family
operated funeral home, na-
tionally recognized business
offers unique opportunity
to the right person. Progres-
sive firm in the Southern Tier
handles 50-65 calls a year with
excellent demographics; excel-
lent staff. Features: funeral
homes, rolling stock, living
quarters if needed, and work-
ing directors for coverage.
Strong work ethic and resume
preferred to absolute financial
position. Reply with resume
and financial ability to:
crussel_1969@yahoo.com so

Classifieds Online

NOWs

PUBLICATIONS, INC

ERAL HOME &
CE ETERY NEWS

To Place Your Classified Ad

Call 1-800-321-7479
or visit our website at
www.nomispublications.com

FAMILY

OWNED AND OPERATED

FOR

THREE GENERATIONS

PHONE 800-349-6102 * FAX 516-349-0482 180 DUPONT STREET * PLAINVIEW, NY 11803

d3i1d300V S3AVvHl

e

E-mail maurizio@shasco.com Cell 516-816-9065
Phone 201-851-7492




JANUARY 2012

FUNERAL HOME & CEMETERY NEWS Section B

Classified

Page B15

Funeral Bus For Sale Cont'd 5

Partnership in
Funeral Home
Own a funeral home...
Work two weeks a month...
And make $70,000 a year!

e Located in lllinois
e |llinois FD license required
e Serious Inquiries only

847-343-2875 5)

Price Reduced
Arizona Funeral Homes for
sale. Two well established fu-
neral homes for sale in Miami
(founded 1913) and Globe
(founded 1930’s), Arizona.
Two fully operational mortu-
ary buildings. Great potential
for growth. Take advantage of
this great opportunity! Serious
buyers only. Contact Jackie
Guthrie at Palo Verde Realty
520-560-4821 or jguthrie@
jackieguthrie.com SDIF

NOW
IN
STOCK!
THE
2012
EDITIONS

Funierad Home and Cemetery Directory

[-800-321-7479

www.nomispublications.com
I

FUNERAL BUSINESS FOR
SALE: Family owned and op-
erated since 1956, this well-
established business in rural
upstate New York, has grown
to average 90-110 calls a year;
a turn-key operation. The busi-
ness features: 3 funeral homes
within 14 miles of each other.
Serious inquiries will be given
access to financials. Terms
negotiable. Owner retiring.
Telephone inquiries may be
made to 607-746-7799 or
email macarthurfh@gmail.
com. 5JFM

For Sale in Central New
York: Funeral Business, Real
Estate and Equipment (Found-
ed 1946). Average 35 calls, re-
modeled in 2006. Second floor
3 bedroom living quarters.
Email jfrancis@roadrunner.

LARGEST SELECTION OF
NEW AND PRE-OWNED
FUNERAL VEHICLES

Flexible Financing is Available!

il plilegaliCctgSto i

B ¥ ? :

www.thefuneralcarstore.com

% CONAWAY'’S GET'THE
P.0. BOX 1132, UNIONTOWN, PA 15401 bl 83§ [T 3770y
800 333 2533 We/Have Severqy 2010 Hearses Available
SUPERIOR

2011 CADILLAC S&S MEDALIST COACH W/3,500 MILES
SILVER BODY, BLACK TOP & BLUE INTERIOR

724 439 8800 / FAX: 724 439 6404
VISIT OUR WEB PAGE AT:

www.conawaysales.com

IF YOU ARE CONSIDERING LEASING:
FINANCING THROUGH TCF EQUIPMENT FINANCE

THE|LAST.OF.THE BIGIcaRs:

WE ARE ABLE TO STRUCTURE YOUR FINANCE
TO SUIT YOUR NEEDS.

(2) 2010 CADILLAC S&S MEDALIST W/17,000 MILES
BLACK EXTERIOR & TITANIUM INTERIOR

ORDER ANEW
2011 S&S MEDALIST FOR $1250 p/m

o= a

(10) 2010 CADILLAC S&S MEDALIST W/17,000 MILES
SILVER EXTERIOR & BLACK INTERIOR

2011 CADILLAC ESCALADE W/FULL CONVERSION
SILVER EXTERIOR, BLACK INTERIOR

2011 TAX LAW - BUY NOW -
CAN DEDUCT UP TO $500,000.00
FOR VEHICLE PURCHASE!

FINEST USED VEHICLES IN THE COUNTRY!!!

SERVING THE FUNERAL INDUSTRY
FOR 42 YEARS!!!

WILL SHIP ANYWHERE IN THE COUNTRY

NOT PICTURED

2007 CADILLAC M&M COACH W/30,500 MILES
BLACK EXTERIOR & INTERIOR W/OVAL WINDOW

2006 CADILLAC S&S MASTERPIECE COACH
BLACK EXTERIOR & GRAY INTERIOR W/44,783 MILES

2006 CADILLAC S&S MEDALIST W/17,349 MILES, WHITE EXTERIOR
1999 LINCOLN FEDERAL COACH W/46,690 MILES, SILVER BODY & BLACK TOP
2007 CADILLAC S&S MEDALIST COACH W/19,437 MILES, WHITE EXTERIOR

CALL FOR INFORMATION ON THE VEHICLES SHOWN AND FOR OUR COMPLETE LIST OF ADDITIONAL LOW MILEAGE UNITS

REASONABLE RATES.....WE ALSO SHIP OVERSEAS
WORLD WIDE SUPPLIERS SINCE 1971

2009 CADILLAC S&S 47" 6-DOOR LIMO W/17,000 MILES
SILVER EXTERIOR & BLACK INTERIOR, 3" EXECUTIVE TOP

2008 CADILLAC S&S 6-DOOR LIMO W/36,000 MILES
BLACK EXTERIOR & INTERIOR W/3” RAISED ROOF

2007 CADILLAC LCW 90" 5-DOOR LIMO W/49,408 MILES

SILVER EXTERIOR & BLACK INTERIOR

2002 CADILLAC S&S 6-DOOR LIMO W/17,408 MILES

BLUE EXTERIOR & BLUE INTERIOR

LET US HELP YOU WITH YOUR LETTER OF
CREDIT AND FREIGHT FORWARDING NEEDS

ONE STOP FOR EVERYTHING - SERVICE
AND REPAIRS - RESTORATION AND
CONVERSIONS - IN HOUSE STATE OF
THE ART BODY SHOP - LOANER UNITS

800 333 2533

NO NEED TO LOOK ANYWHERE ELSE -
WE HAVE IT ALL!!

2000 CADILLAC FEDERAL 6-DOOR LIMO W/44,000 MILES
BLACK EXTERIOR & BLACK INTERIOR

NOT PICTURED

2006 CADILLAC DTS SEDAN, BLACK EXT W/85,365 MILES
2001 CADILLAC SUPERIOR 6-DOOR, SILVER EXT W/55,500 MILES
2000 CADILLAC SUPERIOR 6-DOOR, BLACK EXT W/35,687 MILES
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Hearses/Limousines

PROFESSIONAL
VEHICLES

2003 Cad Hearse S&S, blk, 55k mi
2004 Cad Hearse, white, low mi
2005 Cad Eureka Brougham, blk
2005 Cad Limo Superior, raised roof
2005 Cad Limo Federal, blk, 26k mi
2006 Cad Superior Hearse, blk
2007 Cad Statesman, silv, 13k mi
2007 Cad Limo Supetior, 47"
2007 Cad Hearse Superior, blk
2008 Cad Limo S&S$, blk, 37K mi
FREE! CHURCH TRUCK
WITH PURCHASE. CALL
215-443-5265 FOR DE-
TAILS 8C)

NEW PRICE!
2006 5-Door 120" 24-
Hour Limousine. Federal
Lincoln, custom, dark blue
with black vinyl top, hidden
TV, bar, etc. 36-38K miles,
excellent condition, four
to choose from. $21,000
each, OBO. Will consider
selling with a matching
coach, 38-42K miles, five
to choose from. $29,000
each OBO. This is a funeral
director operated livery
firm. Please see photos on
our website: www.gold-
crosslimo.com. Contact
Dan Becker at 330-565-
1206. 8CDJF

1993 Cadillac S&S Master-
piece. Silver on silver, bur-
gundy interior. Runs great and
still in service at Western New
York funeral home. 60,200
miles. $4,500 OBO. (716) 731-
3234 8

HEARSES/
LIMOUSINES
CONTINUED

NEXT PAGE

hecrsehubYcoim,

(" SEARCH FUNERAL
CARS NATIONWIDE...

2006 CADILLAC EAGLE OVAL WINDOW HEARSE
gray with black leather

COACH SALES
CLEVELAND OFFICE

1-888-321-6613

11723 Detroit Avenue - Cleveland, Ohio 44107
216-228-2290 - Fax 216-226-3624

2006 CADILLAC M&M HEARSE
black with black leather

HEARSES

2012

Lincoln Eagle MKT I-con black/black leather
2010

Chrysler Prestige Hearse black/gray interior
2009

Cadillac DTS Flower Sedan black/black leather
2006

Cadillac M&M Hearse black/black leather
2005

Cadillac S&S Hearse black/black leather
2004

Lincoln Eagle Hearse silver/black leather
2003

Cadillac S&S Victoria black/black leather
Cadillac Eagle Hearse.........ccccooeeerererncrenenns white/blue top/blue leather
Cadillac Superior Hearse black/black leather

2002

Cadillac S&S Hearse silver/blue leather

Cadillac Superior Hearse white/blue leather
2001

Cadillac Superior Hearse blue/blue leather
2000

Cadillac Eureka Hearse........c...cocoesninierunnns green/black top/blue leather
1997

Cadillac Federal Hearse black/blue leather
1995

Cadillac Superior Hearse.........ccccocverurnnns silver/black top/black leather

el &

2005 CADILLAC S&S HEARSE
black with blue leather

MAXIMIZE YOUR
TAX BENEFITS

when making Equipment Purchases . ..

DON’T DELAY
CALL 1-888-321-6613
TODAY

LIMOUSINES
2007
Cadillac S&S 6-Door black/black leather
2004
Cadillac S&S 6-Door silver/blue leather
2002
Cadillac Federal 6-Door (2 in stock) ..........cccurerururene silver/blue leather
Cadillac Federal 6-Door black/blue leather
Lincoln Royale 24 hr black/black leather
1996
Cadillac Federal 6-Door blue/blue leather
FIRST CALL
2012
Chrysler Eagle 1st Call Van..........ccocceviuennnen. black/gray interior
2007
Dodge Caravan 1st Call Van.............ccccceuueneen. blue/gray interior
2006
Chrysler Eagle 1st Call Van..........ccccceeeevnnnes black/gray interior

2003 CADILLAC EAGLE HEARSE
white with blue top and blue leather

2002 CADILLAC FEDERAL 6-DOOR LIMO
silver with blue leather 2 in-stock

HEARSES LIMOUSINES

1999 Cadillac Superior Crown, Navy, 33K MIS ..........cooiiiiiiiiiiiiiii e $6900 2000 Chevy Venture, Full Eagle Conversion w/Panels, Black, 200k mls........................ $2250
1999 Lincoln Federal, Black, 55k mls, Edgy! 1994 Cadillac Superior Presidential, Commercial Glass, Navy, 38k mls....................... Cheap
1998 Cadillac Eagle, White, Black Top, 65k mls, EAGy! ........cccocoiiiiiiiiiiiiiecieeiece $6500 . . .

1995 Cadillac S&S Victoria, Commercial Glass. Blue. 93k mls 1994 Cadillac Eureka, 6-DOOI’, Power Fllp Seat, Sllver, 13KMIS ..o, $3500
1995 Cadillac S&S Victoria, Commercial Glass, Ext Table, Silver 1994 Cadillac VIP Limo, Black, 129K MIS.........cccoouviiieeeiieeiieee e $1994
1994 Cadillac Eagle, Silver, Amber Beacon 1993 Cadillac Superior, 6-Door, 46” Stretch, Navy Blue, 45K MIS ..........vvvecveerrrerrrene $2500
1993 Cadillac Federal, Silver, 58K MIS ..........cccceeiiiiiiieiiee e ) ) )

7968 Cadillac sm”-or Flower Car, ”eau,y Body pamye’ Worth Fim’ng ........... $5750 1991 Cadillac FWD, Silver, 75k mlIs, NeW Tir€S .......ccooeiiiiiiiiiiieeeeeeeeeeeeeeeeeeeeeeeeeee $1991
7987 Cadillac Eureka FWD Flower Car, One Owner, Silver, 49% mis ................ $8500 1988 Cadillac Eureka Long Door, Gray, 46k mls, Some RUSt............cccccveevvevicereennne. $2750

Visit our website at www.americancoachsales.com

JANUARY 2012
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Hearses/Limousines Cont'd 8

.

Richard Palandech

2012 Chevy Express Van w/casket
table & entry ramp

2012 Chevy Suburban w/custom
casket tbl w/8 built in rollers w/
entry ramp

2011 Cadillac DTS Sedan, silver

2007 Chevy Express Van wi/casket
table & entry ramp

2004 Chev Astro Van wicasket thl, blu
EXCEPTIONAL VALUE
1998 Cad S&S Masterpiece Coach, blu
1994 Cad Eureka Coach, blk, 36k mi
1994 Cad Six Dr Limo, blk, Leather int
1994 Chevy Suburban, blue/silver
1990 Cadillac Funeral Coach, blk

Cell (312) 259-8434

1998 Cadillac Superior
Hearse. Black/black with navy
leather interior, 80k miles,
power windows, locks, tilt and
cruise. New paint job. $9950.
Located in Southeast Georgia.
(912) 389-2554 8IFM

2002 Cadillac Eagle Ulti-
mate Elite in excellent con-
dition. Only 44,000 Miles.
Chrome Wheels, Electric Table,
Everything in great working
condition. Low profile purple
beacon and headlight flashers.
Asking 24,995 or best. Please
call or email with any ques-
tions (248) 406-6000 or the-
dorfmanchapel@aol.com s

FASTER DELIVERY

CALL TODAY TO ORDER YOUR

NOMI

PUBLICATIONS, INC.

FUNERAL HOME & B R‘ PT‘ N
CEMETERY NEWS

Call 1-800-321-7479

CLASSIFIED ADS

CONTINUED ON THE NEXT PAGE

HOUSTON BROTHERS, Inc.

PROFESSIONAL FUNERAL CARS - SALES & LEASING

1-800-477-0646

2011 CADILLAC KRYSTAL HEARSE

OVAL WINDOW

2002 CADILLAC S&S 6/47

2008 CADILLAC S&S 6/47" E

s
XEC ROOF

office

770-419-0690

CHUCK HOUSTON
HARRIS RADFORD

249 Cobb Parkway Marietta, GA 30060

Cadillac - Lincoln

Hearses - Limousines - First Call Cars

FINANCE AND
LEASE TERMS
AVAILABLE!

With Approved Credit

For more details contact

Visit us online at:
www.houstonhearse.com

S

%WM, INC.

“Specialists in Funeral Coach
Conversion Work”

Hearses - Limousines - Conversion Coaches

s FIRST CLASS

2011 Superior Cadillac Statesman Hearse

Black Goat
Qu Stock

2010 Royal Chrysler Town and Country, Multi-Purpose Coach, white.
2008 Superior Cadillac, 47" 6-dr, triple black, Low Mileage, Coming!
2007 Superior Cadillac, 47” 6-dr, triple black, Low Mileage.

2006 Superior Cadillac, 47” 6-dr, silver, high miles, Low Price.
Same Style as 2011
2005 S&S Cadillac Victoria, Commercial Glass, silver.
2005 S&S Cadillac Victoria, Commercial Glass, black.
2005 Superior Cadillac Statesman, black.
2004 Eureka Cadillac, onyx black, Elegant!
2004 Eureka Cadillac, 47” 6-dr, black, Sharp!

2002 Superior Cadillac Statesman Landau, academy gray w/black top.
2002 Superior Cadillac Crown Sovereign, Commercial Glass, black.
1999 Superior Cadillac, 49” 6-dr, black w/black top.

1994 Superior Cadillac Sovereign, Commercial Glass, white.
1994 Superior Cadillac Statesman Landau, black.

1992 Superior Cadillac Crown Sovereign, white w/black roof.
1992 M&M LeClassic Landau, white.

1990 S&S Cadillac Masterpiece FWD, white, Priced to Sell Quickly!
1988 S&S Cadillac Masterpiece FWD, white, Low Miles!

25 Used Hearses & Limousines from 1984 on up.
Call Joe or Tony Molina g

1-800-506-1983
(314) 781-1500 - St. Louis, MO [==

i

VIEW OUR INVENTORY AT
www.royalcoachworks.com

JIM HOUSTON
RICK MORRIS

KRYSTAL ENTERPRISES

2007 CADILLAC S&S 6/47"
EXECUTIVE LIMO

2007 MERCURY GRAND MARQUIS

770-919-2003
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HANLEY COACH SALES

2003 Cadillac Eagle Coach.......ccccccvreverrecs
2002 Lincoln S&S Coach .......oweerssisenrsis
2002 Cadillac Superior Coach ...
2001 Cadillac Federal Coach..........ccocuee
2000 Cadillac Superior Coach

1996 Cadillac Federal Coach

1-800-424-9093

COACHES

Wht Ext/Blue Int..............45,000 mi
Blk Ext/Blk Int.........c.......... 45,000 mi
Blk EXt/BIK INt.rvrvrrrrrrrvrrrnes 67,000 mi

..Drk Blue Ext/Drk Blue Int...48,000 mi
.Blk Ext/Blk Int.................27,000 mi
Wht Ext/Drk Burg Int........45,000 mi

LIMOUSINES

2005 Cadillac S&S 6-Door 24-Hour-..........
2002 Cadillac M&M 6-Door .........cccccrvicee
2001 Cadillac Superior 6-Door ............c......
(2) 1999 Cadillac Eureka 6-Door ..............

2005 GMC Denali XLT.....ooocrsversnrrrinens

FINANCING AND
LEASING AVAILABLE

1-800-424-9093

Wht Ext/Blue Int................. 33,200 mi
..48,000 mi
Blk Ext/Blk Int..........ccoccccero.. 44,000 mi
Wht Ext/Blue Int.................. 62,000 mi

Wht Ext/Blue Int.................

Wht Ext/Neut Int............... 88,500 mi

Authorized Dealer for

2002 Cadillac
Federal Coach
Dark Blue Interior
and Exterior

WE HAVE SEVERAL
2004 & 2005 COMING IN

St Louis, MO

Please Visit Our Website at www.hanleycoach.com

Help Wanted 9

Sanders Mortuary is cur-
rently looking for a licensed
Funeral Director/Embalmer
who has passed the National
Board Exam and able to pos-
sess a PA funeral director
license. The ideal candidate
must be committed to funeral
service, kind, caring, compas-
sionate and have the ability
to handle them self in a pro-
fessional manner. The hired
individual will work in all as-
pects of funeral service. Good
preparation skills are preferred
or a strong willingness to learn.
A competitive salary, based on
experience, full benefits pack-
age. Housing option available.
Please email resumes to
sandersmortuary@sand-
ersmortuary.com Sanders
Mortuary is located in Wil-
liamsport, PA. 5)

FuneralStaff, LLC
Offers Opportunities

In Funeral Service
FuneralStaff, the industry lead-
er in recruiting and staffing,
has immediate openings for
Managers, Funeral Directors/
Embalmers, Arrangers, and
Sales Reps Nationwide. If you
are career minded and looking
for opportunities for advance-
ment, then visit our website
and complete a free Job
Seekers Profile at www.
FuneralStaff.com. We are
always accepting new client
companies in need of qual-
ity talent! We Now Offer Pet
Cremation Consulting! 9DIF

Central Pennsylvania Fu-
neral Home seeking intern
or newly licensed individual
to work all aspects of the busi-
ness. Good schedule. Benefits.
Fax resume to (717) 541-
9943, email to auerhome@
comcast.net or call (800)
720-8221 and ask for Char-
lie Eash. M

ADVERTISING DEADLINE IS THE 5™ OF THE PREVIOUS MONTH

PLEASE NOTE: We do not take responsibility for our box holders. We hope they will
respond promptly in aresponsible manner. PLEASE! DO NOT ask us to contact Box holders.
Contact can only be made in writing. NO information will be given regarding box holders.

IS YOUR
MAILING
LABEL
CORRECT?

If not, please contact us.
Our Mailing List helps to
update the Funeral Home
and Cemetery Directory.
If your Mailing Label IS
NOT CORRECT your
firm’s listing in the Funer-
al Home and Cemetery
Directory may be incor-
rect. Send your mailing
label along with changes
and phone number to:

NOI\}IS

PUBLICATIONS, INC.

PO Box 5159
Youngstown, OH 44514
www.nomispublications.com

WE DISCOUNT!

FUNERAL COACHES  LIMOUSINES
CADILLAC ESCALADES  CADILLAC DTS SEDANS
FULL LINE CADILLAC, GMC & BUICK DEALER

2011’s IN STOCK
READY TO GO

s | - .
| .J" J I‘“' "' i

=

41" & 46" 6-Door Limousines

Hear for 2077

the Redesigned
Federal Coach

ESV-Hearse

s

Rick Eichner ¢ 877-299-7775
43-60 Northern Blvd., Long Island City, New York 11101
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Miscellaneous 10
r .
SAVE 50% on ; ' : N
MEN'’S NECKTIES —

FuneralCarIrader.com

BUY - SELL - TRADE
Online

Mail, fax, phone, or email
your request for a catalog:
Salem Neckwear, POB 38,
Randleman NC 27317,
fax 336-498-4000, phone
800-234-8437, email sa-
lemneckwear@triadbiz.
rr.com. View online at sa-
lemneckwear.com. Serv-
ing the Funeral Home trade
since 1964. 10CND)

1-888-HEARSES

Colonial Professional Cars Ltd
1-800-438-9329

Coaches

Visit our website
www.colonialcars.net

Family Owned & Operated
for Over 30 Years!

2005 Eagle Kingsley Cadillac
silver exterior/blue leather, Right Hinged Load Door

2005 so\ sil))in®Tin
black exterior/black leathws= O o W G5wWs, Mint Condition, Miles Low 20’s

2004 S&S Medalist Cadillac
black exterior/black leather, Miles Low 20’s, Immaculate Condition

2000 Eagle “Ultimate” Cadillac
white exterior/blue leather, Low Miles, Exceptionally Clean!

All pre-owned vehicles are garage kept, serviced and safety inspected.
= Flexible financing and walk away leases available.
EAGLE Order your 2011 Eagle first call van or first call suburban TODAY!

" CALL NOW! 1-800-438-9329
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YEARLY SUBSCRIPTIONS:
1 $20.00 Subscription [] $40.00 First Class

[1$50.00 Canada & Mexico []$65.00 Outside North America
Master Card, Visa, American Express and Discover Orders:

1-800-321-7479

Fax 1-800-321-9040

NEW! Subscribe Online at
www.nomispublications.com

Return To: NOI\%IS

FUBLICATIONS, INC PO Box 5159
Youngstown, OH 44514
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2012 Federal Coach Lincoln “MKT” Hearse
We Have MKT's In-Stock & Ready To Go!

Call Teday For Pricing & Lease Options!

The Parks Family of Professional Vehicles
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2011 Superior Coach “Cadillac” Statesmen
Pricing To LOW To Advertise - Cadillac Rebate

Call Today For Pricing!

2011 Federal Coach Cadillac “Heritage”
Pricing To LOW To Advertise - Cadillac Rebate

Call Today For Pricing!

2012 Is Our 60th Year In Business - Gome Join The Celebration!!

e S s ' R '-'—.:?--'.H-'l' - -

2011.5 Superior Coach Cadillac 6-Door 2011.5 Superior Coach Cadillac “Statesmen” Hearse 2012 Federal Coach Lincoln “MKT”

All Blackw/ Black Leather - Raised Roof - Chrome Wheels - All Black w/Gray Leather - 6 Year/100,000 Mile Warranty - Last Year For the All Black - Stainless Steel Crown Band - In-Stock And Ready To Go - We Have
6 Year/100,000 Mile Warranty Big Cadillac - Get Yours Today! - We Have Both Superior’s & S&5 Coach Both Black & White MKT’s In-Stock

Call Today For Lease .« Finance Deals! Cadillac Hearses In Stock Call Today For Special Price!
Call Today For Lease a«« Finance Deals!

£

2007 S&S Coach Cadillac “Medalist” 2007 Eagle Coach Cadillac“Ultimate” Hearse 2009 Eagle Coach First Call Chrysler

All Black - Veery Clean - Factory Warranties And Ready To Go!! All Black w/Gray Interior - Very Clean Hearse - Extend-A-Sill Rear Protector All Black w/Gray Interior -Chrysler Touring Pkg. - Full Conversion - Vinyl Top -
Lease For $899.00/month zé. TTL - Factory Warranty Full Casket Floor - Only 24,000 Miles

Lease For $909.00/month zée TTL Purchase Price $24,900.00 - Fiauciny Avadlable

2010 Chrysler Town & Country First Call 2007 Superior Coach Cadillac 6-Door 2007 Federal Coach Cadillac Hearse
Al Silver w/Gray Interior - Full Conversion w/Full Vinyl Top - Removable Side We Have 3 0f These 2007s In-Stock and Ready-To-Go!! - All Black w/Blue All Cashmere wy/Black Leather - Very Good Looking Hearse - Factory Warranties
Window Panels - Full Casket Floor w/Access To Stow & Go Seating Leather - Very Clean!! Lease For $799.00/month s« TTL
Purchase Price $27,900.00 - Fiancing & Leasing Avadlabl Lease For $670.00/month (per car) szt TTL

2008 Chvrolet Uplander First Call Vehicle 2002 Eagle Coach Cadillac Flower Car 2000 Cadillac Flower Car
Silver - Only 26,000 Miles - Side Window Panels w/Chrome Bows - Full Table Silver - Only 26,000 Miles - Very Clean - All Black w/Black Leather - Full Stainless Steel Flower Bed -
“The Link System” For A Casket Floor - Seats Come With It Full Stainless Steel Flower Bed w/Adjustable Rack Nice Looking Flower Car
Purchase Price $14,900.00 - Zivaucing & Leasing Avacladl Purchase Price $19,900.00 - Zianciny Avaitable Purchase Price $14,500.00 - Fiauciny & Leasing Auadlabl

e | WWW.parkssuperior.com



